
PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS Trouble Report Rate (%)

September 1998

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Maintenance - POTS Missed Repair Commitments (%) - Dispatch
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Jun-98:: 310 19 6.13% 736% -0.82 ::' 2.0%
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Maintenance - POTS Missed Repair Commitments (%) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 1998

Dallas I Ft. Worth
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Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Oct-97 : 100 3864 54.67 -326 :j
Nov-97: 168 3477 41.85 -170 ~j SO.O

Dec-97 : 299 3221 40.82 -335 ': 40.0
Jan-98 . 302 4447 62.41 -5.39 1:

Feb-98 . 233 24.92 32.55 -2.85:~ 300
Mar-98' 193 33.25 43.41 -3.17:j

;:;:: . 1~ ~~~; ~~: :_0~.5841: '.!..!, 20.0
Jun-98' 108 2861 32.11 10.0
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Aug-98: 139 40.43 33.37 194 ii 00 ~ ~ ,... ~ ~ ~ ~
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Nov-97: 17 18.67 15.92 Base < 30 j! 25.0

Dec-97 31 16.00 19.97 -0.57:: 20.0
Jan-98 : 34 26.38 22.37 0.63 :j

Feb-98; 40 19.09 13.57 1.05:: 150

Mar-98; 32 1950 1465 106 ::
Apr-98 ~ 22 21.00 12.48 Base < 30,' 10.0

May-98 14 6.59 12.19 Base < 30 jj

Jun-98 27 30.88 13.70 Base < 30 jj 5.0
::
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

September 199B

Dallas I Ft. Worth

Receipt to Clear Duration· Trouble Reports (Hours) • Out of Service • Dispatch

Oct-97: 1.227 2927 31.76 -251 ::

Nov-97 1,032 2405 2578 -1.72 ::

Dec-97 1,489 25.43 2818 -3.27 ~!
Jan-98 1.738 38.40 40.71 -2.37 :i
Feb-98 : 1.504 17.04 2041 -3.47 ij
Mar-98 : 1,751 2620 28.10 -2.57 i:
Apr-98 : 1,582 16.81 18.36 -2.39 ::

May.98: 1,400 1630 19.97 -499,;
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Maintenance (POTS) Percent Out of Service Less than 24 Hours (%)
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Oct-97',: 1.272 907 71.31% 7716% 4.90:
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Mar.98 K 1,704 1.224 71.83% 75.15% 3.10: 40.0%

M
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING september 1998

Dallas I Ft Worth

Provisioning· Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning. Specials (Resale) Percent Installations Completed Within 20 Days
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r····1~~:·····················SWBT
% Install

In 20 Days

Jan-98 :! 0 0 nfa

~~~! 0 0 ~
Mar-98 :: 3 3 100.0%

Apr-~ ': 0 0 nla

May-98 ': 4 4 100.0%

Jun-98 :: 0 0 nfa

Jul-98 !; 1 1 100.0%
Aug-98 j 1 1 100.0% 0% +-----+-~~-+- ....-...-.....--+--+--.
Sep-98 .~ 0 0 n/a ~ ~ ~

ir::::~~:~:~::!~~;.~i[·:·:·:·:·:·::·::::::::~:C::::::::::::::~'::r:':':':':':'::;??;;r:':::'::·:::·:::~:::Ji ~ ~ ~ ..,. ~~·"~:if:r,:.:~~.·,;~~l~:···w ; w··

~"~i , ,m. I§
Feb-98 :j 1 1 100.0%

Mar-98 :: 7 7 100.0%

Apr-98 j 4 4 100.0%

May-~ .: 6 6 100.0%

Jun-~ .~ 55 55 100.0%

Jul-~ i. 75 75 100.0%

Aug-98 :: 175 175 100.0%

Sep-98 :: 141 77 54.6%

.,
Jan-98 : 0 0 nfa

Feb-98 .: 0 0 nla

~~~l 0 0 ~
Apr-98 :: 0 0 nfa

May-98 :: 0 0 nfa

Jun-98 :~ 0 0 nfa

Jul-98 ': 0 0 nfa

Aug-98 :: 0 0 nfa

J::·:·:;·~:·~;·~;;~Ii![:·:·:::.·:·::·: :...:::.:;'1:':"':':':':':':':':':'::" ~'J' ·······:···:·:·:··:·;::·:r:::·::·:·:·:·:·:·:·:·:·:·:'::"'I..:
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C:.....,
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent SIIVBT Caused Missed Due Dates

SWBT
% Missed

Due Dates

Z-Value

12% "T""---------------------,

10%

8%

6%~:::: ~ ~~~ 2~ '~~: ~~:
Mar-98;' 971 0 0.0% 1.1% -3.30 l
Apr-98 ~ 598 0 0.0% 1.1% .2.60 ~: 4%

May-98:1 733 2 0.3% 1.1% -2.10 it
JJu;::: i ;~~ ~ ~~: ~~: :~: :( 2% • • • • • • •. A.

AU9-98.\ 516 48 9.3% 2.5% 6.40 :.~1 0% -I--_-+--+-~~_4>__4-==-::::::::::::::=*--+--_l
~, ~, ~ ~ ~ ~ ~ ~ ~

Sep·98 :: 631 54 8.6% 2.8% 6.64 :~ c: .0 "- lS. >. ' ""- • ,

:1:::::::§~iS;~:)i[::::::::::::H~i1::::::::::::::::::~Er:::::::':::::::>:~~:r:::::::::::::::i~~:I~~~i::~(::i::ml~~if,L ~ ~ ~ « ~ .. ~ ~ ~. ~......................-:...................... . .

__ ~~:: ~:=;; ~= "'. I ::: \
'M~I ~ " M." ,~',J::
Feb-98:: 180 3 1.7% 10.9% -3.90 iI 300%

~:;~: ; ~~~ ~ ~~: ~~: :~~~:~ 200%

May·98 ~ 49 1 2.0% 3.8% -0.62 it
Jun-98 t 126 1 0.8% 3.6% -1.67 J 10.0%

JUI.98~ 199 3 1.5% 4.1% -1.611 -i---;_-+-_.......~l.b::l··..-.;,..:.·..-...·"'·:::!:..I..~·::·=·.·=-=·~-t::-=-:::i.~.:::·::·:r
Aug-98 t 81 1 1.2% 3.0% ·0.91 :i! 0.0%

, Sep-98 , 69 2 2.9% 4.6% -0.65 :::

:r:::.IiEi;·:I~;,~mr::::·:::·:·::::::::::::e§.:::t:::·:·:::·.·: :::. :::;,~ I .::::.: ·:::::X~~.C.:::::::::~.~~i~~l!:~~l!:i!l!:!!;1!;;1~1~i ...

I' ·····SWBT !
I---+-All GLECs I06%

0.4%

0.2%

..."-'_....,~.,...~-.-:;-.. ·_....,..r-'-i;;::-:-~;,:·~;::;:::.:;:~..T..-O"'~..,;"':,....:-7-~.,--j··~~~·······::·:·····r:·····_··www~..,-"~~-,.~.,.,,.,_.

"..~, 0 0 .. "0% ~wMi::
Feb·98 ~~ 0 0 nfa 0.0% Base < 30 :::

Mar-98 :: 2 0 0.0% 0.0% Base < 30 m

~j~l ~ l :~ ;~ ~~~I
Aug-98 ~: 0 0 nfa 0.7% Base < 30 if
Sep-98 ;: 2 0 0.0% 0.0% Base < 30 :~ ~ ~ ~ ~ ~ ~ ~ i i

.r::::::;~: ~.e;. i~~; I)![:: :::::::'::::::::::::'iil:::::::::::::'::::::::::8:]:::::::::::::::::':::.~:?~l.:::::·::::·:::::::.i:i~U~:ililIi:~:::;!:MiI:~;ii ~ ~ ~ ~ ~ ~ ~ ~ ~ .

~_l 0 0 ~ 1.6%

Feb-g8 :: DOnia 3.2%

Mar.9sl DOnia 0.0%

Apr-98 :, 1 0 0.0% 2.9%

May·98 :~ 5 0 0.0% 00%

~981 0 0 ~ 1~
Jul-98 :: 2 0 0.0% 0.9%

Aug-98 i, DOnia 4.1 %

: Sep~98 jj 0 0 "fa 0.0% Base < 30 :~~:

t:·:3~:~~::f.~;!.I::r·:·::::::·:::·:·:·:·:·:I:r:·:::::·::..::·:·:§J::·:·:·::·:·::·:·:.eEC'::::·:·:::·:·:·:TEli1iilt~t::::mw:~;!:ii::i;i
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning· Specials (Resale) Percent S\IIIBT Caused Missed Due Dates

1· __ n-swaT I
--.-AH ClECs

~\~ 100%

Z-Value ::: 90%

iii 80%

\~\ 70%
:~~

Jan-98 i:: 0 0 nla 00% Base < 3J ::

Feb-98 ': DOnia 0.0% Base < 30 :::

Mar-98 ;i: DOnia 0.0% Base < 30 ::j 40%

Apr.98 .:, DOnia n/a Base < 30 :,: 30%

May-98 :: DOnia n/a Base < 30 i:: 20%

Jun·98 .:: DOnia n/a Base < 30 :; 10%

Jul-98 ;:: 0 0 nla 0.0% Base < 30 :j[ 0% +----_l_-+--+--+--...- ..._ ...-.....--.....-.......
Aug·98 ,: 0 0 n/a n/a Base < 30 :'3 ~ co ~ ~

::r:·:·:~~:·~;~~~·.~r~:·:·:·:·:·:·:·:·:·:·::·:·:·~·:T:·:·:·:·:·:·:·::·:·:·:·:·.·:;":r:·:·:·:·:·:·:·:·~:·:·~: .~;:.:.:...:.:.:.:.:.:.:.:...~:~...: Base < 3~:ill ~ 1 ~ ~
Provisioning Specials (Resale) Average Delay DaYS~J§o~r~S~W::'!B!T~c::a~uOlls:;:e~d~M:ilis:;:;s:::ellild~!:;lDuo:le~D~a1:!t~e:;:;:;::s===============q
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C: 1> :;; li. >. " ~ '" 6.
~ " ~ " " "lu. :::;; « :::;; .., «

........... .................... ............ ....

:.~~;£:~~~'~£~ ..
Jan·98 j3 24 3.00 10 51

Feb-98 ji 3 100 1905
Mar-98 ~, 1 200 398

Apr·98 ;i: 0 n/a 5 04

May.98 :: 1 2.00 480

Jun·98 :: 1 3.00 4 65

Jul-98 " 3 700 533
; Aug-98 ::: 1 300 473

:: Sep-98 " 2 3 00 6 52

:[.::·.~..~~.?·.·i.;d;~::::::::· ..·....:..::.:.:.~eJ.:.:.:::.:.::·.::·:·:I\~.I:.: .. :.. ::..:·.:I~~.ti::::::::j;:ji:m:mi::3 1j::jl:l]I][I:I]I:lljll:I:[:::3]i::::::I: .....
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6.0 : .;/y-"4.0 ',.................. ... .. ...

2.0 ~
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Jan-98 :: a n/a 300

Feb-S8 .,: a n/a n/a

Mar-98 ~\ a nfa 22.00
Apr-98 : 0 nfa n/a

May.98 ~: a nfa 8 20

Jun-98 :: a nia nfa

Jul-98 :~: a n/a nfa
Aug.98 ': 0 n/a 1.00

Sep-S8 : a n/a n/a Base < 30 illr
::r~:·:~i:·~?;:·i~~;·.[:·:·:·:·:·:·~:·:·~:·:·~:·:·~~~·.:.:.. :.:...:....:.:..:.:.~~~....:.:...:.~:.:.:.:.:....~:~4:f~r#:W

00 +--+-........---<._4-.....~._....- ...........:.:....~

25.0 -r--------------------,
:;littftmrtfMf············...············································...·····000··············
.: Measurement~: All CLECs SWBT
: No. 46 i: # Missed A_g. No. A_g No

~ 000_ .o.~ ...~ Z-Value
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.'"

<Xl
C1>.:....,

4.0

2.0

:\i@nHltMMj\~@r..·· ·..oS,..·····.... . ':1111111111111111'11'" ;.~.~ ..

~~~=.'''~''o.':: ~:::S lV... ::: ::
Jan-96 :ii a nfa 6 00 8.0

Feb-S8 :; a nfa nfa 6.0

Mar-S8 'j a nfa nfa

Apr-98 ~ a nfa 13 50

May-98 :: a nfa nfa

Jun-S8 .j: a nfa 2.00 Base < 30 .

Jul-98 ~ a n/a 1.00 Base < 30 :::

Aug·S8 ; a n/a 4.33 Base < 30

;: Sep.98 ::: 0 "Is "'S Base < 30 :::~~~~~~::

:i··:·::::···········:·:·::::···:···;:;·:I~··:·::···:·::·::::::::::::::::::::':'::l::':::::':':~"'::.:.:.:.:.;.:.;.:::.:.: :·:·:·..····..:·:·:····:·:·:ll~:~m::::i: :::~::::··:::d:W:~: .,:~:W::lmjJ 1.z.,.,.~.:..I~~',.'-L ~, ~,~.L ~~.~.mwf:t:ml@HWMMWM1 .
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~;"~~~''';..:
Jan-98 ;1 a nia

Feb-98 ::: 0 nia
Mar-98 .:: a nla

Apr-98 ::: a n/a

~::::: 11 ~ ~;:
Jul-98 ':: a nfa

Aug-98 :; a n/a
".:

a nfa

SWBT
A"Q. No
of Days

n/a

nfa

n/a

nfa

n/a

n/a

n/a

n/a

nfa

Z-Value

~
c:....,
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Provisioning - Specials (Resale)

50%

40%

60%

0% ...-+-_....---<.-....~.-....-4.-....._-.

20%

30%

10%

f.I::~lf;:;;;;;;;;;~;;;;;;;;;~;;;;~;;;;};;;;:;;;;;~;;:!::!::ll-:·-·~·-·~·~o:::.N.,.·-r:.:::-·:••~·O::;rs~f:~~_-r:~·...:·..,:"'·_#,..I,..·I:::.,."C"'o:::.·;,L..::~~~:::.-e"'C:r,...,d-·S:..~·_·~:~-:>-%:~:,..M...;o::.G;..::'~~:::;~e:ry~d:.S~_Tf--...:~~"'~::::M"'o::::...,i..::;::=e:!.yd-S:.-;f--:_z~_-v_-a_,~u-e_-_-i-fir.~~T ..-..--------_.._..-..-..-..-···-···-__.. _..-..-.. -..- __.._.._.. -....., .

t 70%

Jan-98 Ii 243 a 0.0% 0.0% 000 11
Feb-98 ~~~ 712 a a 0% a 0% a 00 :.:

Mar-98 ::: 971 a 00% 02% -126 :::

Apr·98 ::: 598 a 00% 0.2% -1.04 ::!
May-98 :~: 733 a 00% 0.0% 000 ::,

Jun-98 ;: 777 0 0.0% 0.0% 0.00 i1
Jul-98 ::~ 762 a 00% 0.0% 0.00 I:

Aug-98::~ 516 a 00% 0.1% -062 ::,

·1'" ;·;··~;~;;;::jlll.· s.:.:~~.·[·::·:···:·:·:·:.:::·.::;.I ·.:.:i:;·;.r.·:··:::.:·::·:~·:~;:l:l!:\::::;:i:t::i~:;;1;;;'!1
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas / Ft. Worth

Provisioning - Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days
1ililtrt~~~tf~m~i~~~~r" . ;~D~'" . ' ~:t· ·································· '" '" ' ',' ". .

~ ~~~ :~ ~~;~. ~~. "'~J jj'
Feb-98; 180 0 0.0% 0.9% -1.25 * 0%

Mar.98 1: 118 0 00% 0.0% 0000
00

..i..1.·.· 0%
Apr.98 :~ 101 0 0.0% 0.0% . <

May-98 :' 49 0 0.0% 0.0% 0.00 ,l' 0%

Jun-98 :1 126 0 0.0% 0.0% 00.'0000 t.l. 0%
JUI-98; 199 0 0.0% 0.0% _

Aug.98I 81 0 0.0% 0.0% o.oo:~ 0% +-------4-....- .....- ...- ...- ...---.....--4J-.....

. Sep-98 :~ 69 0 0.0% 01% -0 29 ~l ~ ~ ~ ! ! ~ ~ ~ i
:[:·:·~·~:~:~:·:·~~~i~r:·:·:·::::·:·::·:·:·~~;:T:···:·:·:·:·:·:·:·:·::·:·:·::~::[:·:-:·:·:::·::·:·:??~r:·:·::·:·:·:·:·::·?~Fffi~~1Thj~lmw ~ ~ ~ ~ ~._ ~ ~ ~ ~ ..
",m:,::,:m:",,:':',:,,::~:l:,::,::~: DDS'" y w ·.·.·.·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.· ·.·.·.·.·.·.w ·.·.w - ·.·.·.·.· · ·.·.-_w.w., ,w,w.w

!llillililiilililliil ~~e: :~~~7£ ~3~i~:~ ~:~:~ Z-Value II :::

.' I I::
Jan-98 :~ 0 0 nfa 0.0% Base < 30 t 0.0%

Feb-98 :j 0 0 nfa 0.0% Base < 30 :l· 0.0%

Mar-98 l1 2 0 0.0% 0.0% Base < 30 ;1:
Apr-98 l 29 0 0.0% 0.0% Base < 30 ::: 0.0%

May.98 ; 29 0 0.0% 0.0% Base < 30 :i: 0.0%

Jun·9S ~ 0 a nfa 0.0% Base < 30 :~
Jul-98 :: 0 0 nfa 0.0% Base < 30 !l: 0.0%

Aug-98 ; 0 0 nfa 0.0% Base < 30 .~, 0.0% +--.....->---41---41-.....- .....- ..- ..- ...- ...-.

. Sep-98 :: 2 0 0.0% 0.0% Base < 30 :~! ~ ~ ~ i ~ ~ ~ ~ i
ij:::::.:::i>:::~:~;3;!:ir:·:::::::::::::::':::':':::#.:1:::: ':':::::':::':'. ::::::::?:::r:::':::::':::':::::Iifr:::::::::::.:.8.;E~I:i:I:::jliijl*:ijlljf1tt. .. ~.... ~ ~ ~ ~ ~.. -, < ~

SWBT
% Missed
> 30 Days

.....••.••.........••..•.•• .........••••••............•••.•••••........••..

• 1--o,..~,...~-eof,...rs,.--.,...:..;~;;,I~M,:::::i~=;:.::~.:.S""T",...~,...3,...;,..~-~:-a:-~,...., Z-Value

100.0% r--------------------,
900%

80.0%

70.0%

60.0%

500%
Jan-98 :: 0 0 n/a 0.0%

::
Feb-98 " 0 0 n/a 0.0%

Mar-98 :: 0 0 nfa 0.0% Base < 30 II 40.0%

Apr-98 ,: 1 0 0.0% 0.0% Base < 30 ::: 30.0%

:sl : : :: :: :::::! ::
Aug-98 \: 0 0 nfa 0.0% Base < 30 ::: 0.0% +--..----.>-....._ ..- ..- ..._ ...--<l....--4.-_~....-4.

; Sep.98 :~ 0 0 nfa 0.0% Base < 30 ~~: ~ ~ ~ ~ ~ ~ ~ ~ ~

ir::::::~I~·~>;.~~;11:(:::::::::::: :::: ::::::~::r:::·::::::::::::::::::::::::II:::::::::::::::::::~:?~r:::::::::::::::::::: ~:i~li1iiiji1~1i11:i~:i~\i1:!:;I ~ ~ ~ ~ ~ ~ ~ ~ t

,•••••• SWBT I
--+-AII CLECsl

....
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl

'" '" ~ ~ t ~ ~ '" '"c .c ii; Q. § '5 ,:" ci.
.!!l " .. " "u. :::;: < :::;: -, -,

< rn
.................. ... .. ...................

500%

400%

30.0%

20.0%

10.0%

0.0% +----.-_.........-.....-..-...-+-....._ ............-....

n/a

n/a

nfa

n/a

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o
o
o
o

0.0% Base < 30 );

~~: ::::: ~~ .(
n/a Base < 30 :~

nfa Base < 30 f

:~ §j~1
':"'::':'I1:':::'::::::::':::::':: n;,~:r::·:·:·:·:·:::·:·::·~;EI:i:I::::I::::i:::l:~j:m:l::l~i:i

a
o
o
o
o
o
o
o
o

Jan-98 :~
Feb-98 ::

Mar-98 ;

Apr·S8 ::

May-98 ::

JJu~:: l'

Aug-98,:

Sep-98 :~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 1998

Dallas I Ft Worth

Percent Missed Due Dates Due to Lack of Facilities

060%

[':It@~~~f~t~il;i;lr;i;lt;i;lt",!t;;;;I;;;;;:;ii!,\;I'f-''-"'-'---'-'·-··-···-:~·~II·'::~,,"~:::~:::~:-S--'::'V:::G:::'P'::L-"'_~-::S~MW:-;iS·B;:'·ST::-·e'd-"._.·'··-··-·z·-·.·v-·'a-",-u'e-·_.. -{.. ::f.:,:····..··:··;::···..···· ·· ···· ····..····· ..· " " '.' .

·!:,"""',::~~:;;~:::",!~Il ~r:e~ ;u~j~::s ~~~:~: O:e Dates

:: :1:: 0.50%

Jan-98I 243 0.41% 0.05% 1.69'i:: 0.40%

~::! ': :::: :=:~ j::
~:~::: ::.:::! 766 0 0.00% 0.03% -052 \: 0.10%

790 0 0.00% 039% -176;:

Jul·98 :: 818 0 000% 0.60% -223 ,,:

Aug-98 .:: 976 0 0.00% 0.53% -2.27 ~.l 0.00%
:l!:: Sep-98 (1.155 1 0.09% 0.67% -236 t c:

:r::::::~:iEi:::Sf~m:::::::::::::::::Z>i:II::::::::::::.::::::::::Xt::::::::::::§i~~I::::::::::::::::8::~Enilmi!t.4 ~..

"

I~"" 'SWBT ,I---+-AII CLECs

" /"

co co co co co co co co
Cl Cl ! Cl Q)

~ ~ Cl
1, .:. >. .: 0> 2-" " " " " "u. ::;: « ::;; .., .., « rJ)

..............

,-

1.50%
I~' .. ··SWBT ,I

.' ---+-All CLEes
100%

0.50%

000%
co co co co co co co co co
"I ~ Cl Cl 't Cl ~ Cl 0>
c: .Q .:. & .: '5 ,;, Q.

" " " IV " " "-, u. ::;: « ::;: -, .., « rn
.................... ..................................

~;:~~:E;;E:~":,~~-----~'''-''-~-

,~.. I " , ''"' ",.".1 :::
F bo98 '. 180 1 0.6% 01% 152 t
M:r-98 !,,: :.:

118 1 0.8% 0.0% _~:: I: 0.60%

~~:E ,::.1.: 1~~ ~ ~~: ~~: -027;: 0.40%
126 0 0.0% 0.3% -0.57j: 0.20%

Jul-98 ~; 199 0 0.0% 0.4% ·093 t
Aug.98 :~ 125 0 0.0% 0.5% -083 ", 0.00% ~-+----....--+-..:..._'""""~ ....- ...- ............----l
Sep.98 :' 69 1 1.4% 04% 135 ~l ~ ~ ~ i ~ ~ ~ ~ ~
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Jan-98 ::

Feb-98 :~ 0 0 nla 0.0% Base < 30 ,::
Mar 98 .: 2 0 0.0% 0.0% Base < 30 .;:.! 40.00% ---+-AII CLECs

APr:98 I 29 0 0.0% 0.0% Base < 30 :~ 30.00%

~::::: ij 2~ ~ o~: ~~: :::: :~ ·'.i 20.00%

Jul-98 :' 0 0 nfa 0.0% Base < 30 ,: 10.00%
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.: 0 0 nla 0.0% BBaassee« 3
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0
0

.i:..:.::.::..
Apr-98 !: 1 0 0.0% 2.9%

May.98 :, 5 0 0.0% 0.0% Base < 30 ,:,

JJuu~::: :! ~ ~ O~: ~:: ::::: :~ :11

Aug.98 :' 0 0 nla 1.4% Base < 30 '",

" Sep-98 ~~ 0 a nfa 0.0% Base < 30 t
:t:::':':1'~: ~i;::i.i;'iI;C·:·:·:.:·:::·:·::::: '~:J::':: ':':':':':::':':::':'::Il:: ::.::::. ··:::§EL:·:·:..:.:.. ':':§Hlimm;\~:~:~;~:;::il~~::~l
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning. Specials (Resale) Percent Missed Due Dates Due to Lack of Facilities
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Z·Value• ;"~,~~'~~:~ ,:::
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Feb·98 ) 1 1.00 3.00

Mar-98 .::: 1 2.00 nJa
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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May-98 : a nla nla Base < 30 :~
Jun-98 : a nla nla Base < 30 :::
Jul-98 : a nla nla Base < 30 J 0.1

Aug.98 : a nla nla Base < 30 1 0.0 +--......- ......- ..- ..- ..- ..- ..- ..- ..- ..-.
Sep-98: 0 nla nJa Base<30 ~~j: ~ ~ ~ ~ t ~ ~ 8? ~
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:1' ..... ;.;. ~·~···;~;,lj::·.:·::·:·:·:::···:::::~]:-·::·:·:·::':::::::::';;~I:'

• ~=:~~;·DSi~~~ ZVo'~ I::
u"====:ij::}-....:::::.::...:=::-l-....:::...=~-+-;;;:..:==----+----4::: 0.8

nla Base < 3J.
nla Base < 30 { 0.5

nla Base < 30 m
nla Base < 30 ::i· 0.3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 1998

Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

I
·.. ·..SWBT I
-+-AII CLECsl

:::~:~:::~:::::::~:~:;:::::{)::::~:i Orders Reports Reports Reports ::: 7%

,J " 0 O~ ,~J :
Feb-98 ::i ~; 1 ~:: ~~: Base_~~~ II 3% " ' V
M~a:Y;::9888 ~.::.:i...: 49 0 0.0% 3.5% -1.34~: ,,",

27 0 00% 2.5% Base < 30 Ii 2% "".

Jun-98 'i: 54 1 19% 3.1% -0.5411 1%

Jul-98 ;: 66 5 7.6% 3.8% 1.51 Ii
.' Aug-98 ': 80 0 0.0% 1.4% -1.06! 0% co co co co co co

:~ Sep-98 : 107 4 37% 2.9'll. 047 ! ~ ~ ~ ~ t ~ ~ ~ i
::r······~;··~~····;~~,lt·..·················~~~··r·······················\;·l·'··· ..·········..;···;;r···· ···· ····r~;nmm@111f ~ ~ ~ .'t ~ ~ ~ ! Jl
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

September 1998

Dallas J Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Maintenance· Specials (Resale) Mean Time to Restore (Hours) - Dispatch

~ .: '.. I'.,...SWBT I ~:. ,/ ..'...A. ---+-AII CLECs I ~~

1/'1"·--~ I
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'.

Jan-98 ;: 7 3 53 8.00 Base < 30 ~
Feb-98 i 5 2.50 9.59 Base < 30 :

Mar-98 : 14 4.00 18.71 Base < 30 :
Apr-98 :, 15 4.02 4.69 Base < 30 !
May-98 12 4.65 6.27 Base < 30 :

Jun-98 24 665 12.25 Base < 30 ~

Jul-98 26 500 9.01 Base < 30 :

Aug-98 :, 16 1002 5.40 Base < 30 :
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May-98 :. 1 1.90 6.10 Base < 30 ::
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Jul-98 " 0 nla 7.63 Base < 30 ~~

~, A 98 ,: 7 460 6.97 Base < 30 ::
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,.....1 0 ., "" .... <,.,1
Feb-98 :~~ 0 n/a 3844 Base < 30 ~,
Mar-98 :" 0 nla 2367 Base < 30 ::

Apr-98 ,j~ 0 n/a 11.75 Base < 30 ~:-
May-98 :j~ 0 nla 32.54 Base < 30 ~~.

Jun-98 .:: 0 nla 30.44 Base < 30 ~'.
Jul-98 ': 0 n/a 36.96 Base < 30 :~

Aug-98 " 0 n/a 37.18 Base < 30 :::

Sep-98 ~~ 1 4.87 6444 Base < 30 i
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft Worth
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Dallas I Ft. Worth

Repeat Reports (%)

<Xl <Xl <Xl <Xl <Xl <Xl
0> 0> q> q> 0,> 'l.:. ;.. c :; '""- to :s ::l CD-< ~

..., ...,
-< (J)

......................... ..

I.. ··· ·SWBT !
I--+--All GLEGs I

'.

..................... ,................ · · ·.. ··V·GPL . ~:. . ..
!il~~~~~~:~~~;~~:~~l:· All GLEGs SWBT 1~ 25.0% T""-------------------~

t-=: "::~, ":~=, ~:;~~ ~~~ =~"J~:
Feb·98 :: 13 1 77% 13 7% Base < 30 ~~
Mar-98'\ 19 1 5.3% 13.7% Base < 30 :: 10.0%

Apr.98 .; 21 0 0.0% 13.8% Base < 30 ::

May-98 : 27 4 14.6% 7.0% Base < 30 :i 5.0%

Jun·96 34 3 6.6% 3.6% 1.60 .~

Jul·98 40 8 20.0% 4.4% 4.68 '.

AU9-98 28 1 3.6% 4.1% Base < 30 =~ 0.0% <Xl <Xl

. Sep..98 " 55 2 3.6% 4.4% -0.29 ~ ~ ~ ~

t:::::1~:~:~:ii;;1.[::::::::::::::::::::i¥.::r:::: :::::::::::·::::::::~~:I::::::::::::::: ~;i.~I::: ::::: :::::: ::·~::~~n;~1;;:!i;j:j::i;~i;:~;r ~ ~ ~

" '--j
:§) ~

<Xl :§) t :§) :§) :§) <Xl
0> ".'
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.. ~ ::l ..., ::l "..., u. ~ -< ~
..., -< (J)

SO.O%

Z·Value
SWBT

% Repeat
Reports

45.0%

40.0%

35.0%

Jan.961 4 2 SO.O% 10.0% Base < 3O!: ::::
Feb-96 :: 1 0 0.0% 12.3% Base < 30 :
Mar-96 := 8 3 37.5% 12.6% Base < 30: 20.0%

Apr-98 : 5 0 0.0% 11.3% Base < 30:: 15.0%

May-98 .~ 3 0 0.0% 6.4% Base < 30:: 10.0%

Jun-98 :: 6 2 33.3% 3.6% Base < 30 ::
Jul-98 ': 6 0 0.0% 6.8% Base < 30:. 5.0%

Aug-98 :: 6 0 0.0% 5.2% Base < 30:: 00% -1--I-_--+--6--+--.....- ...- __...-l~-I

Sep-98 : 9 1 11.1% 7.6% Base < 30 :~

~~:m::=:.:::::12::::::ti:::~~>~::~~ilt:::::·::::·::.:·:3rr::::::::::::·:::::::::::::::::~:::[:::::::::.: :::::E:i;[·:::::::::?::i~I:11i1::l1:::1:i::\ ::liiiIl1:1t ..

:$.::::;;':::=~~~~:::;~::~::::;:::::::::::::::""""""'" .. . iSC)N·····_······························· ',' '.'. ',' '" '.' :

.l-.,,#R-:::,...r;,-u.,.~.,..le.....,r-'-A#:;;~:::~:.::o:.:p~:.:~:.::..-::~""':::-:-:-::s-a,....,t

.....

[1.ii''''I~I~I"'I"'I'''I'''I'''I'''I~I~I'II-·_·_·_·#:R-=T:::e,..r~;-o:::u-~~-I:..e~~~'-A...:#'-~:.::IR=-~::!e..:p:::L~..:E:::::s..:G::a.:.:_-;f--_%:R:;:~~:-::s~-a:..t~+-%..:R.:::~::;;::::.:~::.a_t+_z__v_a_lu_e-l''r=~r~~~~ ~_.._~.~_~ ~.~_w.

Jan-98 :~ 0 0 nla 7.5% Base < 30:: ::::
Feb-98 =: 0 0 nla 5.9% Base < 30 ~~
Mar-98 :: 0 0 nla 9.3% Base < 30:: 20.0%

Apr-98! 0 0 n/a 10.3% Base < 30:: 15.0%

May-98 ;: 0 0 n/a 2.3% Base < 30 ~~ 100%

Jun-98 =: 2 1 50.0% 47% Base < 30 :: 50%
Jul·98 :: 0 0 n/a 1.6% Base < 30 =: • '1' .... - .\- ... ' ..

AU9-98 :: 0 0 nla 2.0% Base < 30 :1 0.0% ~
Sep.98 :: 1 0 0.0% 3.0% Base < 30 .: ~ ~ ~ ~ ~ ~ ~ i (fJl

:t:::::\i~~::!~;~;Ir::::::·:::::·::~:r::·:·:::::::::::::::tr::::::::::::~FE[:·:::::::::::::::::ISlm;:~;i:i\i:;:~1:::;::;ml! ~ ~ ~ ~ ~ ~., ~ ~ .

I
·· ····SWBT I
--+--All GLEGs I
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l'FI:;:;I"'II:ll"'I"'I~~."'~:;:;~:;:;~41!i:I_.. _·#.:.:·,'::::~;O:::Urts~bl:..:O_..+.._..A...:;,:.::'::::!:::::::~::~:-o-1.. f-.. _·%.:.:,:::;~~:::~~·a:..t-l-·.._....:~.::=~;:;;::::.::::.,_~-1.. _.. ·_.._:~__:_'"_·e_,-(J~~·w~.w~ww_~.~w~.~_~••

Feb-98 l 0 0 ~;: 26.5% Base < 30:: 15.0% '.

Mar·96 = 0 0 n/a 18.5% Base < 30 ::
Apr.96 :: 0 0 n/a 13.6% Base < 30:: 10.0%

May-96 :: 0 0 nla 3.9% Base < 30 ::
Jun.98 :: 0 0 nfa 6.9% Base < 30 ~: 5.0%

Jul-98 :: 0 0 nla 5.3% Base < 30 :i
Aug-98 .: 0 0 nla 4.9% Base < 30 :: 0.0% -I--_-I--l.-..._ ..._-+_..._ ..._ ...._ ....-..

:' Sep.98 .~ 1 0 0.0% 4.2% Base < 30 ~~ ~ ~ ~ ! i ~ ~ % ~

:t>i~~;:i~t;;~r:.: ..:.. ·:·:r:r::·:·:::·::.:::::.:~] : :.~:?~r:::.:.: :: tHl:!1:1~i1ii:~i:::i:~:::!i11i!ii1;t.. ~ Lf ~ ~ ~ .. ~ .~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

September 1998

Dallas I Ft. Worth

Repeat Reports (%)
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~~l·,'.':o-:- ',:;:::' ',:;:::' ~:;:: ""." !::
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Feb-98 :i; a a ~;: 66.;: :::::: ii. 300%
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98

=~::.::i ~O ~O ~;: O~: :::: : :~ ii 20.0%
n/a 0.0% Base < 30 l 10.0%

JUI-98 :i a a nla 0.0% Base < 30 :j
Aug-98 :f a a n/a 0.0% Base < 30 :: 0.0%

Sep-98 } a a nla 0.0% Base < 30 .:

Failure Frequency (Trouble Report Rate) (%)
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3.0%
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1.0%

0.5% ....
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0.0%

'.' 4.0% "
Circuits Reports Report Rate Report Rate !If
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F
M

e
a

b-,.9988 ':i.i.:.. 2,641 13 0.49% 1.75% ::
3,483 19 0.55% 1.85% -5.67 f;

Ap,.98 :: 3,819 21 0.55% 1.64% ·526 ::

May-98 :: 4,490 27 0.60% 4.05% -11.66 jj
Jun·98 ff 5,182 34 0.66% 3.80% 11 77 ~:

Jul·98 :: 5,660 40 0.71% 3.73% :1121.'3492 :.i..i
Aug-98 :: 6,098 28 046% 3.30%

. Sep-98 :: 6,208 55 0.89% 4.28% -13.09 :;
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

september 1998

Dallas I Ft Worth

Failure Frequency (Trouble Report Rate) (%)

5.00%

f~'~:~;~;~~;;;;~;;;;:~];;;;~;;;l;~;~~~!J.··-··-C-~-:-UO-~-··-··-··-··-:·~"':'-::""~':~:::~"":--R-eT~;'~o;::::::';.-.-.,,··r-··,-.-::::-;",,:=~=~-"-"T''-z-_v-a-l-ue-'-1"':~r::I:""""""""'~-""""" .

:~ ~'

Jan·98I 0 000% 0.15% :::::1 400
%

Feb-981. 1 0 0.00% 0.16% _ 3.00%

Mar-98I 8 0 0.00% 0.16% Base < 30 i j
Apr-98 ~. 32 0 0.00% 0.14% -0.21 ~ 2.00%

May·98!. 32 0 0.00% 0.39% ·035 ::

Jun-98 I 32 2 6.25% 038% 5.35:: 1.00%

Jul-98 !:. 32 0 0.00% 0.38% ·0.35 :i . -I \.. " .,
Aug-98 ~ 32 a 0.00% 0.35% -0.34 ~ 0.00% -I--......--~~.:..=-4..;....:...:..~. .:.. .:,.t-=-.--4~-+- - ...~

: Sep-98 I 34 1 294% 0.44% 2 21 !! ~ 2 ~ ~ ~ ~ ~ ; J
l::::::::~:n~;::i.;~~~[:::::::::::::::::::Ji€X:::::::::::::::::::::::::::::D:::::::::::::::ri~f[::::::::::::e.;EEJ.lmmmmmm~: ~ ~ ~ ~ ~ ~ ., «

[...1.•i..:'· ~:"~ ·~:;;,~~~:i:.,,~.T::·'""-"·"··-·-'''' ··,,,,,·,w,, ...

, i ,~J :: "'
Jan·98I: 2 0 0.00% 11.30% . 20.0%

Feb-98 < 2 0 0.00% 10.49% Base < 30 1

Mar-98 ~[ 3 0 0.00% 7.61% Base < 30 ~ 15.0%

Apr·98 ::, 4 0 0.00% 6.86% Base < 30~, 10.0% /
May-98 ~< 6 0 0.00% 26.14% Base < 30 ~~

Jun-98 i: 6 0 0.00% 20.65% Base < 30:: 5.0%

Jul·98 ~ 8 0 0.00% 23.55% Base < 30 :,
AU9-98 ~. 8 0 0.00% 35.32% Base < 30 I 0.0% -I--t---...-+--....~~.....-+--....~i---1

. Sep.981 8 1 12.50% 29.85% Base < 30 I ~ 2 ~ ~ ~ ~ ~ l§l i
!:l.:::::;:~·~~:i~;ilit::::::::::·:.:::::.::::::EJ:::::::::.:::::::::::::::.:::::I::r.:·::·:::::::::I:iEr..:::::::::j~:::~eE:I*11It:ill:::ill::lllmi ~ ~ ~ ~ ~ ~ .~ ~ ~..

.'

.'

.=~······~,,=:::,·;::~~,~r':~·~·'''··-''·-·····,."" .
-"J 0_

0
'-0 ,..'"':~ '~: ,.~J '::

Feb-98 ;: 0 0 nla 0.00% Base < 30 i 6.0%

Mar-98 ::'.:: 0 0 nfa 4.41% Base < 30 1
.. 4.0%

Apr-98 ,~ 0 0 nfa 0.00% Base < 30 ~:

May·98 :: 0 0 nfa 1.45% Base < 30 I
JJu~::: l.::.,: 0 0 nfa 2.90% Base < 30:~ 2.0%

o 0 nfa 4.35% Base < 30 ~: 0.0% .J--......--~~ ......>-.....- ....- ...-+-_..........-.....
Aug-98 l' 0 0 nfa 1014% Base < 30 :~ l§l, l§l l§l, l§l. l§l

. Sep-98 ~ 0 0 nfa 7.25% Base < 30 .: ~ .c ~ ~ >. C • V)i

~r::::::~:~::~i.:::ie~:;llt:·::::::::::::::~I::::::::::::::::::::::::::::§:l"::::·:::::::~;;[::::::::Y~~~J.i~i:iil:iillji!:::i::!:i~i~ii!l 'H ••••• ~ ~ ~ •••••~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning. Unbundled Network Elements (UNE) I Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft_ Worth

Provisioning - Unbundled Network Elements (UNE) Percenf Installations Completed in 3 Days

I--AII CLECsl

!
<

:ll.c
"LL
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c:
<II..,
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0.0% -+---.--+--_~j--+-_-..---+--.......- ......--I

20.0%

15.0%

100%

Jan-98 0 n/a

Feb-98 8 00%

Mar-98 14 21.4%

M":;:: ! ~~ ~~~:
Jun-98 : 36 139%

Jul-98 :j 73 5.5%

Aug-98 :: 138 43%
Sep-98 :: 334 75%
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Jun-98 :: a n/a

Jul-98 'j a nJa
AU9-98 .~ a n/a 0.0% +--+--+-- - - ...

. Sep-98~ 0 nfa ~ ~ ~ ~ ~ ~ ~ ~ i :
l·.·.~.~:·~~:.·!~~,lr·..·.·.·.·.··.·.·.·.·.·..·.·.i.r..·.·..·.·..·.·.·.·.·.·.·.~~~l.· ..·..·.·.·..·.·.·.·.·.· ·..· t ~ ~ ~ ~ ~ ~ ~ ~ ~ :~
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Feb-98 :j a n/a

Mar-98 ' a n/a

Apr·98 .' 0 n/a

May-98 :i 0 nla

Jun-98 i! 0 n/a

Jul-98 : 0 n/a

Aug-98 :i 0 n/a

Sep-98 iOnia '.

~...~~;"~~;;"". ···T;~~···- ...~--_.~_.".....

70. a'll.
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Provisioning - Unbundled Network Elements (UNE) Percent Installations Completed in 2 Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft Worth

Provisioning· Unbundled Network Elements (UNE) I Percent SWBT Caused Missed Due Dates

:.-

~~~1~11rrltrr~mt ··················BR·I·L~~·~·isDN· . J '," .
J Measurement ~ All CLECs SWBT :': 12.0%
,:j No. 57 ,: No. of # Missed % Missed % Missed Z·Value ::'-, 0__ ~.'"~ ~.O_ O~_ I """

::::1 : : :: ,:::::::1::
Mar·98 ~ 0 0 nfa 2.6% Base < 30 :1: 4.0%
Apr·98 ~ 0 0 nfa 3.7% Base < 30 :l

May-98 :f 0 0 nfa 3.8% Base < 30 .:f.:
~ 2.0%

Jun-98 i 0 0 nfa 3.6% Base < 30 :",

AJU~~: I 2~ ~ o~: :~: ::::::~ il 00% ~ ~ ~ ~ ~ ~ III ~
. Sep-98 ~ 0 0 nfa 4.6% Base < 30 ", c..c a. >- c "3 g' i
~:::::::ii·:~z:3F~11[:::::::::::::::::::::::::};:::c:::::::::::::::::::::::::::a::::::::::::::::::i~I:::::::::::::::::'EI~:m~~~~~ilii::ii~:; , ~ ~ ~ ~ ~ ~ ~ ~ .• ·····~~······i~~M~~ B~······:,:'::···r·~.~······························· .

~~ , " " - L~ _. ~, ",. ;.. ,- =-_
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Mar.98 :: :~ 2.0% '-..
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.. 5
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6 .....f.:,:.•
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Jun-98 i 53 0 0.0% 2.0% ·1.05 '" 0.5% /
Jul-98 ' 307 0 0.0% 1.4% ·2.05 m \

AU9·98I 26 0 0.0% 2.5% Base < 30 j[ 0.0% III III III III
: Sep-98': 1,430 13 09% 28,. ·3.98 :§ ~ ~ ' ! ~ § ~ ~ ~

:r:::::iX~:~::::f.;;r!I[::·:::::::·:.::::i~~I::::::::::·:.:::::::::::::iiI:::::::::::::?~;r:.:::·:::::.:::·:::::iEIIliiiiilii::i:ii;:i:iili ~ ~ ~ ~ ~ ~ ~ ~ ~•.....~:~ ~~ ~~ ~~ :.,.~ so.o,. r----'11-------------,
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PERFORMANCE MEASUREMENT TRACKING September 1998

DaUas I Ft. Worth

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

Z-Value

20.0 ,-------------------,

18.0

16.0

14.0
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, .

:
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2.0

8.0

8.0

0.0 +-_-_.....,~.....-+_.....,~ .....- .........-+___.

10.0

120

14.0

10.0

12.0

o nla 10.51

a n/a 1905

a n1a 398

Apr-98 ::: a n/a 5.04 Base < 30 :

May-98 ::: a n1a 4 80 Base < 30 :

Jun-98 :~ a n/a 4 65 Base < 30 :

Jul-98 ::: a n/a 533

Aug-98 ~:: a n/a 4.73

Sep-98 .~~ 0 n1a 6.52 Base < 30 .'

l:l~I;:l:·.··Zl'>""'~Zl':'~"':.:~ii.;:.t!~ri·~~:·i~~jr:·:·:·:·:'~:':':':':':'~:'~iI:':':':':':':':':':':':':'~;'r:':·:·:·~:·:·:·:·:·:·i:·~~Jiiiil!tfL.:.,:.:

.;"~C:~~~~;E· . _::
1: ;:

Jan-98 :.1 a n/a 282

Feb-98 :: a n/a 7 05
Mar.98 :: 3 100 882 8.0

Apr-98 i: a n1a 18.85 8.0

May·98 ::: a n1a 625 4.0.'

Jun-98 :~ a n/a 2.00 2.0 '.

Jul·98 :j 0 n/a 4.81 ~ ........

t:8~i::::~J:::J~c'i~miLlmOOmmmlm~}~J~m~}m~mmmmmm
DS1 Loop

14.0 ,------------------....,AIlCLECs
# Missed Avg No.

Due Dales of Days

SWBT
Avg. No
of Days

Z·Value
12.0

"
"

······SWBT

i---.-All CLECs

"
"

2.0

4.0

8.0

6.0

~
'5..,

,
0.0 +------+-.........-+--4~ .....-~....

10.0

6.00

n/a

n/a

n/a

n/a

200

100

433

1350

n/a

n/a

n/a

n/a

n/a

n/a

n/a

n1a

2.001

a
a
a
a
a
a
a
a

Jan-98 Ji
Feb-98 .::

Mar·98 :::

Apr-98 ::!

~~~::: ~i:
Jul-98 i:

Aug-98 ~:

271 - No. 58



PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Ft. Worth

Provisioning. Unbundled Network Elements (UNE) Percent Missed Due Dates Due to Lack of Facilities

0.6% -r-------------------,
No. of
Orders

All CLECs SWBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates
Z-Value

0.5%

0.4%
..

.'
".'

.'
.'.-

0.3%
a a nla 0.2%

a a nla 0.1%

a a nla 0.0%

Apr-S8 ~ a a nla 0.1 % Base < 30 ~ 0.2%

May-S8 ! DOnia 0.2% Base < 30 :,:

Jun-s81 a 0 nla 0.3% Base < 30 .~l 0.1 %

Jul-98 I DOnia 0.4% Base < 30 r: 0.0% +----+-__4~__4~_'4.-...>-...-_+-_+-+-..
Aug-S8 I 24 a 0.0% 0.5% Base < 30 :~~

:: Sep-98 :: a 0 n/a 0.4% Base < 30 } ~ ~ ~ <! ~..>. ~

::[:::::i:~:~:d~;;lr::::::::::::::::::Er:::::::::':::'::::D::::::::::::::::':::f~SI::::::::::::::::~;:EJIm~:il~Em~]ljll ~ ~ ~ . ~ ~

~
c
co..,

- - - .

• ::: ~:=":;~"~;: """" ! :: .. .

, ,,-I 0 0 ~ 0." ~~.J:: .'
Feb-S8 ~, 6 a 0.0% 0.0% Base < 30 * 0.3%

Mar-S8 :! 65 0 0.0% 0.0% 0.00 ~;

Apr·S8 ~ 32 0 0.0% 0.4% -0.36 \i 0.2%

May-98 I 83 0 0.0% 0.0% -0.17 :!i
Jun-98 ~! 53 0 0.0% 0.4% -0.46 l~ 0.1%

Jul·S8 ~: 307 a 0.0% 0.6% -1.36 Ii
AuS-98': 530 a 0.0% 0.5% -1.68 ~ 0.0%

. Sep-98 ;; 1,430 0 0.0% 0.7% -3.11 ~:

t:::::.:i.~::~~:3ifI(~r::::.:::::·:::n;,::r: ::::::::: :::::::Il::::::::·::::::::::p.:H:r:::::::.:::::.:::::.R:EHilitll~~illillMl~1l .

'.

•.....~,~: ?:~·····~~·····;.~~······~·~·,~····l··::············· .

FMJ:a:r'_-:s8 i.:..:!.::. : : 0: :::::::::I::
a a n/a 00% Base < 30 1

M~;~: ~~ ~ ~ ~;: ~~: B::as=e «< 3~00 :...:,:;::.i.:, ::::

J~~::: II ~ ~ o~: ~:: Base < 30 ~:
Aug-98 ;: DOnia 1.4% Base < 30 1 0.0% -I--+--+-__4~__4~.....--...>-....-_+-..-+-..

. Sep·98 := 0 0 n/a 0.0% Base < 30 t ~ ~ ~ ~ i ~ ~ % i
:![::::::~:~~>~fnt::::::::::::::::::::::::::3:1:::::::::::::::::::::::::::::a:::::::::::::::::::§~fX:::::::::::::::::~:!~Ui:l:ll:~i:j:jl~ltf.~*i:l! ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Dallas I Fl Worth

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

'-,

"

co co co 8l co co
~ '" '" '" ~
<: 1> .!. .!. >. <:.. Ql .. a. .. ::I..., Ii. ::;: « ::;: ...,

;WMt:kttMtMW' 'BRi'L~~~ :'ISDN (,: .

II Me~~r~~ent ~;: # Misse~1I CLEC;verage A:::;e Z-Value ..::.:1..::
1.'....:. ::

H::::{{}::::::,~:::":::::~:,::'::~:~i:: Due Dates Delay Days Delay Days .

;:::1 : ~: ~: :::d::
Mar-98 : 0 nla nla Base < 30 ~:~
Apr-98 ::. a nfa 3.00 Base < 30 [I. 10.0

May-98 a nla 10.50 Base < 30 ~
Jun-98 a nla 4.00 Base < 30 ~~l 5.0

Jul-98 0 nfa 5.00 Base < 30 ~l
Aug-98 a nfa nfa Base < 30 ~~ 0.0 ~-"""-"""--4""'--4 .....-'-4J-"""""'''''''-''''-''''-''''-'''

!r:::·:;·~·:~;~;~:(ir·:·:·:·:·:·:·:·:·:·:·:::·:::~~:r:·:::·:::·:::::::::. ::::~~r·:·::·:·::··::::::~;:~::tm~iiiitifi[i;.... .. ~ Ji

"

co
~

co ~ co
t ~ ~:; c... ::I ..., ::I

r?J::;: ..., «

~·;.~c:~:~£~=···r::--·_·····~····~·

Jan-98 : a nla 5.00 Base < 30i 1:::
Feb-98 a nla 4.00 Base < 30 fi 6.0
Mar-98 a nfa nla Base < 30 iii
Apr-98 0 nfa 13.22 Base < 30 ~j 4.0
May-98 a nfa 3.00 Base < 30 ~~
Jun-98 0 nfa 2.50 Base < 30 ~j 2.0
Jul-98 a nfa 5.08 Base < 30 :; '••

Aug-98 a nla nla Base < 30 r 0.0 ~-+--"""--4""''''''''''''''''''''''''''''''''''''''_''''_''''_''''_'''
. Sep-98 : a nla 12.29 Base < 3D ~~; ~ ~ ~ ~

:f>2:~; :T:~~;1:r":'" ".~.L:·:::::::·::::: :·.~;~I":::·: :::·:·::·:~:5~]iiH;i[~it~t:m~~:;[ ~ ~ ~ ~ ..

I------SWBT I
[-+-AII CLEes I

I.:
14.0..,------------------,

. '11'.

"... I:::
··················x····· . .

~J-...,;::-U"'~,..i;-a~:-:;.~"'C::;L;::E:;.;::.::;-~-:-r~-~-~_S--I1LO:::f:s

~~~

Jan-98 i!: a nla nfa Base < 30 II 8.0

Feb-98 :: a nfa nfa Base < 30 :~ 6.0
Mar-98 .' a nfa nla Base < 30 :ll
Apr-98 ::. 0 nfa 13.00 Base < 3D r 40

May-98 i a nfa nfa BBaase
se

« 3
3
0
0

:.:.!:1

Jun-98 r a nfa 2.00 20

Jul-98 ::! a nfa 100 Base < 3D ;~
Aug-98 :: a nfa nfa Base < 30 :~~ 00 +-- --~ >- - -"-4-....

:: Sep.98~ 0 "fa n1a Base<30@ ~ ~ ~ ~ t ~ ~ ~ ~

ir:·>::;·~·:~~: :!;~;·o::····:· :::.::::.: '::"~:':r:'::: >::·:::·::::·:::·:~~~r·:·:···:·:·.·:::::·::·: ·T~~]j\:~ii:ti:[~i:M~~iim!j[:il ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 1998

Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 30 days

12.0% r------------------....,SWBT
% Trouble
Reports

: :~

Z-Yalue

10.0%

8.0%
........

.'

6.0%
Jan-98 !: a a n/a 7.0%

Feb-98 . a a n/a 5.1%

Mar-98 a 0 n/a 5.3% Base < 30 :~

Apr.98 a 0 n/a 9.6% Base < 3D ~ 4.0%

May-98 DOnia 8.5% Base < 30 :::

JJuu~:: .; ~ ~ ~;: :~: ::::: : :1 2.0%

, AU9-98 i 24 0 0.0% 8.9% Base < 3D 'l 0.0% +--+------4~>--~...-~•.-~~._--4~>--~.,-...~•.-~~~,-"00
: ~":~~ .~ 0 ~ n/a ~O.:%..::. Base <~d ~ ~ ~ ~ t § ~ ! 1
~. 12Mo Total: 24 0 00% 80% .:::~~~ c ...,

i-·· -- -SWBT I
i~A"ClECsI

SWBT
No. of % Trouble % Trouble

Orders Reports Reports
Z-Yalue

80.0% r-------------------,
70.0%

60.0%

50.0%

Jan-98 a 0 n/a 2.3% Base < 3D ::: 40.0%

~:::: 6: ~ ~~: ~: Base.~.~~I30.0%

Apr-98 32 1 3.1% 3.5% -0.12 i: 20.0%

May.98 83 0 0.0% 2.5% -1.46 ~
Jun-98 53 0 0.0% 3.1% -1.31:~ 10.0%

v JJul-98 307 4 1.3% 3.8% -2.22 ~( ........._. _.,. _., .,
Aug.98 26 19 73.1% 1.4% Base < 30 :l 0.0% -l--.--...-....:.:...-=-===::;::::::;~~+...;",~..:..:.~..:....I

. Sep-98 1,430 93 6.5% 2.9% 5.03 :~ ~ ~ ~ i i ~ ~ i ~

t:::]::~:E::J.;;;:lr::::·:::::::::::::~;§f[:::::.:::::.:::::::::~:El::::··:::::::3::ff.r::::::::·::::::::::::~:EI:l~1~~:!~:!:~!!::!jl.... .. ~ ~ ~ ~ ~ ~ ~ ~ ~ .
• :J-.._.._..~~-;-r~-·e-:;-·-.. ·r..-~i:':.,;::.:~:;;:~~'::'~;-;·:'-.. ·,...-..:::;-:;:;:-;;-;..,;,.,;-; ·~~:=:······:~"".····I···::~· : .

~::I : : o:~ ::: ::::1 '::
Mar-98 .: DOnia 00% Base < 30 m 6.0%

::;::: : ~ ~ ~;: ~: :::: ::~ II 40%

Jun·98 :: 0 a n/a 2.0% Base < 3D ~ 2.0% • __ •

AJU~::: :! ~ ~ o~: 1~: ::::: :~ .:' 00% -1--+-->_--4>_--4>_...-.-...- ...- ...-._.....

Sep.98 ~j a 0 n/a 6.3% Base < 30 ::: ~ ~ ~ ~ t ~ ~ i ~

1::>r:::::=:~I:~ciii:'e;::f:~~~d:(""" :: ::: ::: ·~::r::::·:·:::::·::::::::::::::::2::.1::: :.: :::: .:: :~:?~'r:::::::: ::::::~:~~:I:j!il1:ii~i;i:;i::::;j:;:::!t ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Trouble Report Rate ("to)

~;~"~;;~;;;~~~~;~",.~;.'::::":r::"" ',:
","... j 0 " ..~o ~ ,,. .....J::
~~~! 0 0 ~ 2~ ~~<~~

Mar-98 :: 0 0 nta 2.4% Base < 30 ;

Apr-98 .! 0 0 nta 2.9% Base < 30:i 2.0%

May.98 :! 0 0 nta 5.0% Base < 30 ~:

Jun-~ :~ 0 0 nta 5.2% Base < 30 l 1.0%

Jul-~ .: 0 0 nta 4.9% Ba~ < ~ 1!

AU9-98 :! 24 0 0.0% 5.1 % ~se < ~!~ 00% :ll

::r")~§:~;~l~~l~':':':':':':"':':':':':':':'~;]:':':·:·:·:·~:·.·:·:·:·:·:·:·}T:·::·:·:·:·:·:·:·:·:·~·:;';·r:·:·:·:·:·:·:·:·~:):·;~nrliiiiiii~tj. l ~ ~ J ~ ~ ~

September 1998

Dallas I Ft. Worth

......

Missed Repair Commitments ("to)

Jan-98 :~ 0 0 nta 8.2% Base < 30 ;11

Feb-98 :: 0 0 nta 5 9% Base < 30 ;i:

Mar-98 'j 1 0 0.0% 6.3% Base < 30 .~:

Apr-98 j 2 0 00% 5.4% Base < 30 j~

May-98 :: 0 0 nta 46% Base < 30 ~~

Jun-98 :! 0 0 nta 5.2% Base < 30 :j:
Jul-98 .~ 5 3 60.0% 6.0% Base < 30 .::

AU9-98 ': 28 20 71.4% 75% Base < 30 :::

iol:···..·~.~.·.~?l:.~.·I[i· ~..~...I ·:·:·:·:·.·.·:·.~.:.·l·.·.·.·.· ..:·:· ·;;:.~;·r ..··:· ::..i;·Ht::I~lll~I~\i~:11

50.0%

40.0%

30.0%

20.0%

10.0% .. __ ..... - .........

'" '" '" '" '" '" '" '" '""I en
~ ~

en "I ~
en

~<: ,,; >. <: 0.
..!J "

.. Q. .. " " " "LL :;; « :;; .., ..,
« ffJ

,.• ····SWBT I
~AIICLECsl
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 1998

Dallas I Ft. Worth

Mean Time to Restore (Hours) - Dispatch

"
:

" ..
a nfa

~:~::: ~:: ~ ~: ~; ::::~H ::
May-98 :: a nla 6.10 Base < 30 ~ 2.0

Jun-98 :. a nla 561 Base < 30 l 1.0

Jul-98 : a nfa 7.63 Base < 30 :~
Aug-98 ~ a nla 6.97 Base < 30 ~ 0.0 ~

1[::::Ii~:::;~·~:·::·:···::··:·:·::::::::··:::·:··::.::::::::.:,:,.: :···:··:~·~;.:Kl;l~iii~~i~m.\~f ~ ~.
co co co co co

~
com m '\' '% '\' m

~ ~ Q... Jt
>- "3 OJ.. ::0 ..., ::0 .,

:::E :::E ..., « UJ
.......... ........ .... ......

I·· .. ··SWBT I
--+-A11 CLECs

fe-'j'
%..
u.

~
c:.....,

__:,~~;'~~i;;,:;~:-~~:r~f ------,------------------------- ------------ ---­

~:~l : ,:;; ,~~ ::::[ :fl
Apr-98 2 189 4.69 Base < 30 :: 60

May-98 a nfa 6.27 Base < 30 1 4.0

Jun-98 a nfa 12.25 Base < 30 :: 2.0

Jul-98 5 782 9.01 Base < 30 j;
Aug-98 20 795 5.40 Base < 30 :: 0.0

if' .:: /f~i.:0:·~r::·:··:::::::·· ':':~:::r ::: :::::.:::'::?;;'J': :::.:.:.::::: ..::f;·~iJ[lli!lliilllllmi!i:I~!iiiil.

500

.:,~~'~:~~;;;i~~-----:::,::T::- w
•

w
.---.-------- '--·-_··w

::.

00 -I--+-_~'-""'-'-""-""~l--""'_'-'"

Jan-98::' a nfa 2718 Base < 30 i~

Feb-98 ; a nla 38.44 Base < 30 :r
Mar-98 :: 0 nfa 23.67 Base < 30 '.

Apr-98 :: 0 nfa 11.75 Base < 30 !~:
May-98 ; a nfa 32.54 Base < 30 :~

Jun-98 ;. a nfa 30.44 Base < 30 ::

Jul-98 :; a nfa 3696 Base < 30 :~

Aug-98 :~ 0 nla 37.18 Base < 30 ~j

: Sep-98 :~ a nfa 64.44 Base < 30 ::

:r:'::';;:~~>~t~;lf :.:.::.: :.:.: :::....·.:..:·§l:·::·:·:....:.:.:.. :. n(a "r': :':':'..' ...~nWl:il~i;l~:1t~1ii:l~1:1!i:;@;~~~:.

40.0

30.0

20.0

100

,"

co co co co co co co co com 1: ~ ~ 't '\' '\' '\' m
C: .. Co

c: "3 Cl Q... .. .. -=l ..., " ....., u. :::E « :::E « UJ
.... ............... .. ..
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) • No Dispatch

0 nJa 28.09

0 n/a 17.84

0 n/a 11.53

1 4.58 4.27

0 n/a 9.59

0 n/a 6.03

0 nJa 24.46

8 6.25 18.55

40 3.59 15.32

September 1998

Dallas I Ft. Worth

\

••••••SWBT I
--+--AII CLECsl

I· .. "'SWST i
I--+--AIiCLECsI

Jan-98 : 0 n/a 3.36 Base < 30 I
Feb-98 : 0 n/a 5.61 Base < 30 ~:

Mar-98 : 0 n/a 613 Base < 30 \:

Apr-98 : 0 n/a 2.90 Base < 30 :,

May-98 : 0 n/a 4.23 Base < 30 ::

Jun·98 ' 0 nJa 6.66 Base < 30 ':
Jul-98 , 0 n/a 8.41 Base < 30 ~

Aug.98: 0 nJa 16.69 Sase < 30 ::

.' Sep-98 , 0 nJa 9.02 Base < 30 :'

(:·:·:;·2:M;:.:T:~;;il·:"····" ~ ~;~ ··;·~·T@ilr:jl\iWt1:
:~ ...: ;.::::.. ;. ::~: ;.:::::::-:.:.::;.:.:.:.;.;.:.;.".:::.:.:

12.0

10.0

80 I······SWBT I
6.0

I--+--AII CLECs!

40
.

2.0

00
<Xl <Xl <Xl <Xl ~ <Xl :Ii :Ii <Xl
~ Ol

~ ~
Ol ~

C ,;, >. C: :; 01 Q.

~ " '" Q. '" ~
.., " "u. ::;; « ::;; « (fJ

Percent Out of Service (OOS) < 24 Hours ("/0)

~....:,;::Q~::;~<;.;: ····zv~····f··;~.~···· 7 1

Jan-98 , 0 nla 58.6% Sase < 30I
Feb-98: 0 n/a 88.1% Sase < 30 ::
Mar-98 : 1 100.0% 75.2% Base < 30 ,:

Apr-98 : 2 100.0% 92.1% Base < 30 :\

May-98 ' 0 n/a 90.0% Base < 30 :'
Jun-98 : 0 n/a 90.4% Base < 30 :,

Jul-98 : 5 400% 89.9% Base < 30 ::

Aug.98 : 28 28.6% 885% Sase < 30 ::

iii'.·.·.·.·~.~.·~;.:;~~.!iJ:.·.·.·.·.·.· ... ·;·:~·.J·.·.··.·.·.·.·.·.:;·::';.i.·.·.·.·:·· ··.··;·~.~.~·.@ti~m~:i~~i::!t~~IJ.

700%
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50.0%

40.0% ~
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0.0% -\-_-......__.....-_--....- ....--_--1
:Ii
c

'"..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

September 1998

Dallas I Ft. Worth

Repeat Reports l°/o)

1--- -- -$NVBT !
i All ClECsI

12.0%

,.... 0 0 N' "" ..... ,,1 '::
Feb-98 0 0 nta 12.3% Base < 30 :: 6.0%
Mar-98 0 0 nta 12.6% Base < 30 :)
Apr-98 0 0 nta 11.3% Sase < 30 ;: 4.0%

May-98 : 0 0 nta 8.4% Sase < 30 ;
Jun·98 : 0 0 nta 3.6% Sase < 30 :: 2.0%
Jul-98 : 0 0 nta 6.8% Sase < 30 IAug-98 . 0 0 nta 5.2% Base < 30 j: 0.0% +-----<-....- ..-+-..~.........-....- ..- ..

, ~ ~ ~ ~ ~ ~ ~-' ~ ~Sep-98 . 1 0 0.0% 7.6% Sase < 30 :; c .a - .:. ,., c '" Q.

l[:·:·~:~:·~~·:y~~i:f.r·:::.:.:.:.:.~:.:.:.:.::.:.~:.:r:.:.:.~.:':':':'::':':':':':~:':r:':':':':':'~:':'~:~':~~:r:':·:·:·:·:·:·:·:·.Y>~]!:!:!I!~:::1111!~1:11ili!!! __ __ ~_ .. __~. __ ..~ ~ ~ ~. __ ~ ~ ~ __ ..

11)Ir:t~~~~!""~i~,,,,:~:~;;;:i;e;;;:!~~<;;!:!~'<;;;~~~~~i!!'J::'-' ~··~:_:··II:-:·~"'·~,-;·~:::Cs""··-··::::BR~··:..;i"i.::·~~·~:!:~:.:·~'::·IS~D:::Nr--:$NV="'B::::T,.-r--z-_v-a-,-~-~-··-f·l···~~·~:···T··-·"'-'-"-"-' -"-"-"-'-"'-"-"-"-"-"-"-"-'---.-.._--_-_._--_--_--_._--_._._._.._......,.-- ---- -- --. -- --

I~:::~:~:~:::~~f~~;;;::;;:;::::::: #R~::e #R:::~t ~:::~:t ~::::t

!~!"!~"!j\!'~!!~!llr"""""""""""""""~:';'~~'~~'BRi L~~~':'~GPl""":~~"""""""""'" ···l·······:·::::···w ·.·.· ·.·.·.·.·.·.·.·.·.·.·.·.·.w.· ·.·.·.w.·.·.·.·.w.w.·.·.·..w.w.·.--.·,w '. ·.w.·,_ ...,..·.,w ,w,w,..,

:;::!!llll~ll~l:!]l~li::!ll:l~...::.:: #R~;~:e #R:::
t

~::=l ~::::::t Z-Value II ::.:: .' _ _,

",•.~ 0 0 .," ,,"' ..... '"I::: .'
Feb-98 . 0 0 nta 13.7% Base < 30 1 8.0%
Mar-g8 1 0 00% 13.7% Base < 30:! 6.0%
Apr-98 .: 3 0 0.0% 137·.80~ BBa.sese« 3300..l:~May-98 :: 0 0 nta 70 40%
Jun-98 :: 0 0 nta 3.6% Base <30 :: 2.0%
Jul-98 j 5 0 0.0% 4.4% Sase <30 ~~

AU9-98:. 28 5 17.9% 4.1% sase<30:) 0.0% ~ ~ ~ ~ ~ ll,l ~_, ~ ll,lSep-98: 108 7 6.5% 4.4% 1.01~ c A .:. - ,., c '" Q.

::[::-::F:E::S~;:f:[:·::::::::::::::::::::;F:r:::::':':::':':::':':::::IfI::::::::::::'::IEr::::::::::::::::::::~:~;J!fJ:!!!:::!:!:!~!!:!)::!ll~!!:!i ~ ~__ ~ ~ ~ ~ ~ .,..~ ~ .

<0 <0 <0 <0 <0 <0 <0 <0 <0

'" '" ~ '" '" '" "I "I "I<: A ~ ;.. <: "5 '" Q..,
"

., .,
" " ...., u. ::;: « ::;: .., .., « (J)

.... ... ..

~···:,;;·····~~·····~~~······~::,;······:v:,~···~:~~~-~----""-~~-<... ~<-.
"'••, • " 0 ,," "" ,.~ •J:: '.
~:~::: ~ ~ ~;: ~::: ::::: ~~ I 1~:'::Ecsl
Apr.98 0 0 nta 13.6% Base < 30 I 10.0%

May-98 0 0 nta 3.9% Base < 30 ,:,,: 5.0% ... "_
JJuu~::: ~ ~ ~;: ::: :::: : Ii
Aug-98 0 0 nta 4.9% Sase < 30 :: 0.0%
Sep-98 '. 0 0 nta 4.2% Sase < 30 ;:
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

September 1998

Dallas I Ft. Worth

~
'"....,

0% +---.......----_+_-+___-+-__+-.......-.

Percent Installation Completed Within "x" Business Days

Jan-98 :!
Feb-98 ::

Mar-98 :j

No. of· ·~,;~·i~·~·~a·~·..Aii·c~~i~ ;.~~~ ·~i~i~..~~·~~~ l:l ~~~ .

Orders /linstall % Install /linstall % Install /linstall % Install ~r 90%

, '''''''' "00"" "00",.1 §
12 5 41.7% 12 100.0% 12 100.0% 1

387 48 11.9% 367 94.8% 372 96.1%, 40%

M
AaPyr._9898 ::.::: 549 28 5.1 % 51 9.3% 51 93% J 30%

Jun.98 :~ ~:~ ~~ 1~:: 1~~ :~: 1:~ ~:::: [( ~~:
Jul-98 :: 165 134 81.2% 135 81.8% 165 1000% ;l:

AU9·98 ;: 20 10 50.0% 11 55.0% 19 95.0% ~i.
. Sep-98 :: 301 58 19.3% 1 0.3% 301 100.0%}

l::::;~:~:~:.~~~!ijl:.·:.:::~:~]:::.:::~~:[..:;~:~1.:.:::!~~.:~1

1-+-"11CLEesl

I-+-AIiCLECsl ~
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100.0% r--------------------,
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0.00%

0.00%
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Trouble Reports
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o
o
o
o
o
o
o
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549
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129
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~:~::: ::
Jul-98 :~

Aug-98 ~~

:rM~~~~;~·,;;;~t r··· A'ii'cLECs

.~ No. 87 :: No. of Avg. No. of

l:tHi::::i:'::::':Kt::::t:~~: Orders Days
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Mean Installation Interval (Days) - Field Work

~~~:==::~::~';;;;M::;~"':=::T;:"'~-~"-~'-~----- ..--.
~ O~~::: ·"'1:: ."'~:; ;::i ::~~-~:-/

Dec-97 :: 2,181 2.49 3.05 9 09 ;~

Jan-98 : 1.962 2.64 3.12 :~85: :!.~ 2.0
Feb-98 " 2.248 223 2.82 1.5
Mar-98:~ 2.199 2.40 2.86 .6.94~'
APr-98:; 1,881 2.19 2.80 -9.44 ::: 10

May-98 :\ 1.440 241 2.91 -5.77 ~;
Jun-98 .~ 1.605 2.28 2.89 -9.55 ii: 0.5

JUI.98;: 1.734 2.34 2.94 -882·,
AU9-98 :: 1,592 2.57 3.23 -9.16:; 0.0

Sep-98 : 1.623 2.68 3.29 -7.73 :: ~
~;"""""~';"~~"";~~;"'~l:""""""'w""" ..;~.:;;;; r ··2:4CiT..····· ·· ······,··,··;:·~··'M~~*~m~w~
.••••••••..•..•••••••••••••:-: ••.••••••••••••.•••••••••••••••••.••.•••••••••••••••..••.••.••••••••••• :.:...:-:.:.:.....:-:.:-:.:-:-:=:.;.:.:-:-••:.

r-- r-- r-- co co co :ll co co co :ll co
0> 0> "I "I '::: 0> 0> "I "I !."

~ u c: ~ "- >. c: "3 '"8 ~ .. ~
Q. .. " " ~z 0 ...., u. :; « :; ...., ...., « (/)

..... ...... ...... ................ ............................. .. .. ............................

:::::::::::::::::::::::~::~~~::~~::~::::::: '" ',' ",···s ..' ,. , ~(............................. . ......

:~. ~:<:CC<~~~~.~: "":J::~.
~ Qvt

Dec-97 :: 162 3.23 3.04 0.53 :,:

Jan-98:; 142 272 3.12 -0.91 i 20 I~ASWIIcBLTeesl .

~:~:: :~ ~:: ~: ~: :~:~ :j! 1.5 .--.- .

Apr-98 :: 285 2.07 2.94 :02.'0897 i..! 1.0
May-98 :: 276 3.01 3.04

Jun-98;: 327 2.73 3.00 -1.22 ,; 0.5

Jul-98 :\ 284 3.35 3.13 O. 71 :~
Aug-98 : 381 2.71 3.15 -2.04 ;~: 0.0

::I:·:·:·:·§:~;E;,tij':·:·::::::::::::::·:::::I§i:-C::::::::::::::::::::::::::::};'§:r::::::'::::::::::::::::::::::~·:~i:::t~ttii.}'1iii~ii!.....
Mean Installation Interval (Days) • No Field Work

I······SWBT I'

I---+-AII CLEcsl
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co
0>
C:......,
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r-- r-- r--
0> 0> 0>

U ~ ""0 z 0

~::M1W~~t~t;i;:;t:ti~:~:~".. --:-,....-.,..;..;;;...::;:;~~._.._.. ':-;R_~_~_id-j;;;"~~""""""""" .. :.:~.'~.;.: ~..: '.' - ' '.' -

II@" :~~~ce<e.~;:~~ -£~" "':,,1:: f-/\
Nov.97:: 9,001 154 0.49 69.63 i 1.4 ...- ...........-.-.........-........-..........._....._".,/

Dec-97 :: 13.749 180 0.53 130.33 ::: 1.2

Jan-98 ;~ 9,675 1.39 0.49 45.63 :~: 1.0

Feb-98 ;~ 8,695 1.39 0.47 68.46~:' 0.8

~:;:: '! :::~ ~:~ ~:; ~~:~ ~~;
May.98 'f 8,207 1.33 047 5038 r
Jun-98 .: 7,825 1.33 0.54 39.31 :~:
Jul-98 :; 8.173 1.29 0.54 51.79 ::~

:~::: ;: 7,533 1.45 0.52 56.64 :~

::f.:....;i:;~·5~i~rK 1~:::""":: :::: i.:::" :... ..... ::. ·:::::];ll;l:m:i;i:~~iiil~l: .

00
r-- r-- r-- co co <0 <0 <0 <0 co <0 co

~
0> 0> 0> 0> 0> Ol 't "I "I "I 0>
:> " C: ..6 ~ Ii c:

~ '" Q.
0

0
~ ~

~ :; « .. " " "z u. ::;; ...., « Ul

Mar.98:~ 1,585 1.92 0.66 14.16 i 10

Apr-98:: 1,791 1.82 085 9.34 i
MaY-98:: 2.050 2.16 0.86 18.44 i;: 0.5
Jun-98,: 1.690 2.24 0.81 16.83 r
Jul-98:: 1.595 2.25 0.96 13.81 ::~

AU9-98 ~ 1.967 1.73 089 1355,:,

::J ·.1 ~·:~r;~:'~tr:·.· .. ::::.:. ·~.~··~~.·J.·.· ..·: ..·:·.··.· ·..·;.~·.l··· .: ;.:.:. Jl::::l:;:;::l~;:~:~;:i~ll·

~ ......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Sep-9S

Houston

Mean Installation Interval (Days) • No Field Work • N Orders

2.5.,-----------------.,
Z Value

20

1.5

...--~ --..... .~..... -..~_._~.. _--

I
······SWBT i
--+--AII GLEesl

Mean Installation Interval (Days) • No Field Work • COrders

I
····· 'SWBT !

--+--AII GLEGsl

0.8
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0.6

10

14 ,------------------,

1.2

0.2

0.0
l>- I>- I>- co co co co co co co co co

t 0> 0> 0> 0> 0> 0> 0> "I "I 0> 0>;. .; C: iJ :i & >- " :; 0. Q.
0 " .!!l " co " " "0 Z 0 u. :< « :< ..., ..., « (J)

Z Value

:::::::~::::::::::::::::::3::::::::::::::::::::::" .........•..•....•..•..R~~'d~~'~~""""'" . ~r- " ~

.1--o.,.N:-r~-·e-:;.:A::.:II.:G;:L::E~~~o~~~-:...,:"o-.---l Mo~::
Oct·97 :,

NOY·97 ::

Dec·97 " ~~
Jan·98 5,015 0.92 0.30 2617 j~
Feb·98 " 4,314 094 0.28 60.37 ::

Mar-98 :! 5,676 1.01 0.33 48.70 ~j
Apr-98 , 5,006 101 0.30 47.35 jj

May-98 :: 5,542 1.02 0.32 44.11 .'

Jun-98 :: 4,595 0.95 0.39 21.55 ::

Jul·98 :~ 4,520 0.84 0.39 2991 :.

, AU9·98 !~ 4,097 0.91 0.35 3730 ::

1:!:::::i:i::!::::!j:j:!iiiii!::li~::~!j:::~!!:@:!~~:~iij~~:f::::!~:~l~~~:i:!i:i:::I:::!:!:Ij~::~~::~~::~~l~;::!~~I:I:~l~::~iii~:!:~!.
Z Value 2.0.,------------------,

18

1.6

14

1.2

1.0

0.8

0.6

04

02

00 ....-+--l~_.....--......._-.,..........-t__-!

...•• 'SWBT I
I

--+-- All GLEGs!

~
C:
co...,

........................ _. .- - - .

• 1-_o.,.N:-r~_e_:;.:A::.:II.:G;:L::E~~~o~~~_na...,~,,:_B_u-fsine~~~~
Oct·97 ,

Noy-97 :

Dec-97 j: ':

Jan·98 ~j 451 1.25 0.76 22.'4890 :..,::""~
Feb·98 :, 498 089 0.62

Mar·98 :! 646 142 0.60 6.06 ::

Apr·98 ~~ 559 1.46 0.79 4
5

.'3636 .:~:1."
May-98 i 546 1.59 0.84

Jun-98:' 666 1.79 0.74 756:"

Jul-98 j: 647 1.86 0.91 6.48 :~
A 98" 766 1 28 0.81 5.48 j~
S~::98 !: 809 141 072 7.39 ~j

t:!~l:['.'ll'.'lt""t"";::~;:i;;,;:~lf;;,<::'r;,,:~ioi:i:'tl·i:~:'!'i:';ii!:i:'i!::::':'i;:i!;:i~;:ili;!iliill~;~:i!!:::t:!:!:l:i~!:!i:!::;!!::;:i!;~:i:l:i:::jMi~ili:':!;::!:I:::~i::!!!1
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PERFORMANCE MEASUREMENT TRACKING Sep-98

Provisioning (POTS) Houston

Mean Installation Interval (Days) - No Field Work - T Orders

20

25 -r------------------,

1.0

1.5

0.5

~~;;i"=;;;·~~~-~·:::'=
Nov-97 :~
Dec-97 ,.

Jan-98 :: 350 1.76 1.30 6.61 :~
Feb-98 :: 395 1.78 1.33 7.05 :~
Mar-98 :: 396 1.89 1.36 8 75 :,

Apr-98 :: 373 1.83 1.26 9:57 ::

May-98 :: 341 1.81 1.33 7.48 ~~

Jun-98 ~. 409 1.89 1.39 8.16 ~:

Jul-98 :' 435 1.91 1.30 9.55 ~: 0.0 .....-<l....-+-+---<--+-+---<--+-+-~---!
Aug-98 :: 385 2.08 1.41 936 ,; :;; ~ Ii; ~ ~ ~ ~ t ~ ~ ~ ~

. Sep-98 :: 394 207 1.35 11.13': g ~ ~ ~ .f ~ ~ ~ ~ ~ ! ~

:l:M;lilltlr.~:I:lili:ltltlt~;l~iltltlliilliJil:~ll;~tmlllt;l::11:~::;;li1tmilll11iltill~ill~:~t :
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent Installations Completed Within 5 Days • Field Work

92.0%

91.0%

90.0%

89.0%
.... .... .... '" '" '" '" '" '" '" '" '"en

~
en en ~ ~ ~

en ~ ~ ~ ~1l .; .: .c .. Q.
>. <: :; 0> Q.a " .. " .. ::l ::l

~0 Z Cl .., u. ::;: « ::;: .., .., «

l.:llft'!'~~~"'~~"'!~Oi:·!",~~",:I:i:i:::i:i!;"\~~:E:;:r::I-····-···-"N-"O-'-O-f--A:-:~:-I~=-nL:-S~=-C=-lIs-',,;"'R'::"~::"~:::'~:::'::::,'~::::~::,~',"-"'-'%-:·~"'·In"'··~=:~=-·I:-".,····r""-"-Z_-~-~-IU-·~-·.-4j ~~.~~ _ ·.·.w., _, .•.

j:j:~j:::j:::::f::::::j;;:;~::::i ord~,:44 in 5 ~~:1 in :eo;~~ in :~;:. -640!i :~::~ ~....-....~_....................,

Noy-97 j: 1,851 1,785 9643% 9288% 5n lj 96.0%

Dec-97 :! 2.181 2,070 94:91% 9235% :434 iii 95.0% .- - - - - - • - • __ '.

Jan-98 :; 1,962 1,903 96.99% 92.24% -7.71;, 94.0% ". \.__•••• 'SWAIIClBTECsI
Feb-98 :: 2,248 2,213 9844% 9498% 739 ::: . .

Mar-98 !i 2,199 2.130 9968.. 8603%% 9954:.2999~ :_53.3893 _[.;:.:.. 93.0%
Apr-98 :: 1,881 1.844 N

May-98 j: 1,440 1,405
9
97

7
'.6
5
9
7

%% 9944·.9799~ :44'.88
65

:.1..1",'

Jun-98 :: 1,605 1,568 N

Jul-98 j! 1,734 1,889 9740% 94.23% -5.56 :::

Aug-98 :: 1,592 1556 9774% 93.90% -6.31 Ii
Sep-98 :: 1,623 1,575 97.04% 93.20% -6.04 :::.

I······SWST I
I--AII CLECsl

jj~j~~~~~tiMj~ltl~11~t~r"'" ',' ',' ··········B~~i~~····· ··jr·········~··w ~·.·.w.·.·.·.·.·.·.·.w.·.·.·.·.·.·.·.· ..·.·.·.w.·.·.·.·.·.·.·.·.w.w.·.·.·.·.·.·. w.·.·..·.·.·.·.w. ·.w~ ~ w. w.w.·.· ·.w.w.·.·.·.·.·,

iH1HlllXlfi1 All CLECs SWST i 100.0% ,-------------------,

!~:!~~lj!:!lj!::!:I:::::l!j:l~:I!1 ~~e~ i~ ~n~~:s j~~n~:~ i~~n~:; z-value:1 96.0%

; Ocl-97 :: 163 154 94,46% 91.12% -150 l: 96.0%

Noy-97 j: 286 282 98.60% 92.15% ·404 l
Dec·97 jj 162 145 69.51% 91.00% 0.65 jj: 94.0%

Jan-96 :: 142 132 92.96% 90.59% -0.96 :: 92.0%

Feb-98 !: 158 143 90.51% 91.82% 0.60 ii.
Mar-98 :: 239 234 97.91% 92.n% -305:: 90.0%

;:~: i' ~~: ~~~ :~:: :~:: -~: I: 88.0%

Jun-98 :: 327 310 94.80% 9155% -2.09 :: 86.0%

A~~:: :1 :~ : :::: :~:: :~:~!1 840% ....+----<---+--+--+--+-.....-----<>---+--+----!

'. Sep-98 ~~ 305 291 95.41% 91.04% -265 :! t ~ ~ ~ ~ ~ ! i ~ ~ i i
ir:::::~I~e.3f;;lr::::::::·::::·:::K:§rr::::::::::::::::IeEl:::::::::::E~~~::r:::::::::::E~1S]ilj:mlji:ij:jI:I:1:.. ,..... "., .,~ .. ,.~,., .. ,~, .....~ ..... ~,.".~..... ,~".,.~.....~, ....~., .. ,.~ .. ,..~."., .. ,.. ,.. ,.. ,.. ,..

Percent Installations Completed Within 3 Days • No Field Work

Residence
All CLECs

No. of # Install % Install
Orders in 3 Days In 3 Days
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i:j - • - • - .. - - :.: -~
Nov-97 :: 1.347 1.243 92.28% 97.45% 10.99 l

Dec-97 j! 1,404 1.269 90.38% 96.98% 13.40 !j

Jan-98 :: 1.261 1.136 90.09% 96.66% 12.09 ::,

Feb-98 :j 1.215 1,134 93.33% 96.57% 592 i.
~:;:: Ii ~:~:~ ~::~~ :::: :~~: ~~:~ I::
May-98:: 2,050 1,911 93.22% 9528% 414::

Jun-98 j: 1,690 1,353 80.06% 96.72% 32.38 :.:::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

September 1998

Houston

Percent SWBT Caused Missed Due Dates • Field Work
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;S,
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Nov-97 :: 2,232 189 847% 1279% .5.90;: 10.0% •••••• _. • •••••

Dec-97 :: 2.636 285 1005% 1276% -4.03 ;: • ' •.•••••

~:::: :! ~:~:~ ~~: :::: ~~::: :::: II ::: ~1:=~:Ecsi
Mar-98 :: 2,476 182 7.35% 9.45% -3.45 l=
Apr-98 ii 2 148 131 6 10% 9 34% -5.04 l~ 4 0%

May-98 :: 1:694 95 561% 900% -4.78(1'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Average Delay Days for SWBT Caused Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities

••••• ·5WBT I
---+-- All CLEC41

~ ~~~~:~E~;~~: ~,,"'~r;;~-""""" ""
Oct.97 i 1963 96 489% ~~~;: z.va,:esall:: '.' "

Nov-97 ~~ 2.232 101 453% 875% -687 ::: 70%

Dec-97 :~ 2.636 164 6.22% 9.49% -553l\ 6.0%

Jan-98!! 2.261 114 504% 8.92% ::: :.:.!.:;.;... 5.0%

M

Feabr.-9898 .i.~.: 2.542 119 4.68% 763% 4.0%
2,476 122 4.93% 735% ·4.49 i,

APr-98:: 2.148 99 461% 769% -5.2412 3.0%

May.98 .: 1,694 74 4.37% 7.29% ·4.53 ~ 2.0%

JJUUnJ._9898 ::: 1,873 60 3.20% 718% .6.57 1; 10%
1,918 87 4.54% 8.13% -5.88\;

Aug-98 , 1,741 85 4.88% 8.19% -4.94\: 0.0% "-+----"---.,"'..---;:l,l--+------lll..,--lll.., - ......--l
. Sep-98 '1.792 95 530% 8.85% -5.191; ~ 1 ~ '% .D ~ ~ t c: :; t i
ir:·:·:~~:·~~':·!~;:ll:·:·:·:·:·:i~·.:;i~:r:·:·~:·:·:·:·:·:·~:::~~:·~·:·(~:·:·.·:·.·:·:~··i~:~~:r:·:·:·:·:·:·:·~:~]m~i1m~M~%! z ~ ~ ~ ~ ~ ~ ~ -, ~ ~

...... ~

0.0%
"- "- "- '" '" '" '" '" ~ '" '" <0
OJ OJ OJ "I ~

OJ OJ OJ "I "I OJ
t; ~ ~ c: .:. .:. >. :; '" ci.

0 ... "
... Q. ... " " ~0 z 0 -, 11. :;: -< :;: -, -,

-<

.............. \.\\ \\............... -, .

.~; ;::: ;; ::: ,v.,", 1::::::: ~ :':: ::::::::: ~::I,,,.
Dec.97:' 189 12 6.35% 8.56% .1.08;

~:~::: 'j ~: ~: :~~: ~:: ~: i 6.0%

Mar-98 .;~ 275 15 545% 640% -0.84 ~;
Apr.98 :, 314 18 573% 734% -108 :~ 40%

May-98 :: 315 32 1016% 667% 2.44 ;
Jun-98 ~, 383 23 6.01% 706% -0.79 ; 2.0%

JUJ-98~! 327 25 7.65% 7.60% 0.03;
Aug.98 ,: 436 27 6.19% 761% -1.10 i

: Sep.98 :~ 382 19 4.97% 8.67% ·2.55 ~

:r:::::I;··~~:::·!;~;:~r··:::·:·:::·:·~::;r[:::·:::::::::::::::m:r::::::::·:·:::·:~::B.;::[:::·::::···:::;:~;::r·······~mk~m~l~..~~~~~~~~ o;:m:= o;:mlOlI:i:ll=:= ~..
Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

:l,l
CI

"-<
:l,l
c:
"-,

'"OJ
.:...-,

40%

3.0%

2.0%

10%

00%
"-
OJg

.~:=.iE;~~ ··~~··~::,~T ::------""'~~""._~._..",.",,...,,--
Oct.97;~ 96 4 417% 187% _01 .. 6073 ,,!:,:
NoV-97;~ 101 1 0.99% 204%

Dec-97 :~ 164 061% 201% -1.27 :~
Jan-98 " 114 0 000% 2.21% -1.60 ~:

Feb-98:: 119 0 000% 157% _-01.'5388 ::.:
Mar-98 122 1 082% 146%

Apr-98 " 99 0 000% 2.35% -1.54 :~
May.98 ,! 74 2 2.70% 3.28% -0.27 ::

JJu~::: !: :~ ~ ~~~: ~~:: :011.• 6~6~ r.1

AU9·98:! 85 0 0.00% 314% ::

, s.ep':~8t ~5 3 ?1~ ~?~ .-~:~~J

1..:.:.~.~:~.~::.~e~'H:::,.:}.ii.~: 1:: :.:.:.::.:.:.:.:.:.:.:}:£.I:.:.:.:.:.:.:.::i.:~:bJ .:.:.::.:.:.:Ifui:l!@~;;;i~::i~:;:~:!K .

•••.• ·5WBT "

---+--All GLEGsI

.......

:~~ ;~:~ ~~~ :~Mr··;:~··········································· : ,

o 0.00% 455% Base < 30 ; 70%

o 000% 2.66% Base < 30 ; 6.0%

1 7.14% 436% Base < 30;

o 000% 280% Base < 30 r 5.0% f\
o 000% 385% Base < 30 l 4.0%

a 0.00% 448% Base < 30 1~ 3.0% ...

~ ::: ::: ::':~~I ~::
o 000% 734% Base < 30 :i 0.0% ...- ...- ...--~.....~.....~......~~--;--+- .....- ....
o 0.00% 9.'6% Base<30~ Si Si ~ ~ ~ ~ ~ t ~ ~ % !

·~··i....·······..·;·:·~9.~.T........5~.~J~iiili;;iil!i:iI~liiiilW:il:. g ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Oct-97 16

Nov-97 :' 16
Dec-97:: 12
Jan-98 :, 14

Feb-98 ~: 16

Mar·98 :~ 15
Apr-98 ~, 18

May-98 ~~ 32

Jun-98 ~~ 23

JUI.98!: 25

Aug-98,: 27

:~ Sep-98 :: 19

·l······;;·~·:·.;~;,l!:r ·~3~J· .
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

"
"

co co co co co
'" '" 0> "I "I
~ .:. >.a. 0:: :;.. ::J::;: « ::;: ..., ...,

'-".

"

~.~~'~ ::~"~~~"'~~~""':;;~l"l~~"""""-"""""""" " ,
Oec-97 ~~ 154 0 0.00% 0.04% .0.251~ 01%

Jan-98:, 114 0 000% 0.00% #OIVlo!i~ 01%

Feb-98 i! 119 0 000% 0.05% -024 i;
Mar-98,: 122 0 0.00% 0.05% -0.24 i; 0.0%

Apr-98 ~i 99 0 0.00% 0.09% -0.30 @ 0.0%

May-98 :i 74 0 0.00% 0.00% #O_~: !.l 0.0%
Jun-98 ,; 50 0 0.00% 0.09% 0.0%

Jul-98 i~ 87 0 000% 0.00% #OIV/o1 );

AU9-98 ,; 85 0 0.00% 0.00% #OIV/o1 i~ 0.0%

:: Sep-98·: 95 0 0.00% 0.04% ·0.19 ~: ~

::[:·:·~X:~·~::·i~;,Jij·:·:·:·:·:·:·:·:·:·:~::~~:·~··r:·::·:·:·:·.·:·:·:···:·:·:·:~::r·:·:·::·::·~~~:T::·::·:·:·:·§~~i~]ii!mli!!!li!

..

~;~,···jEo-~~i·· .~~~. ····::·~n~~~'~"-~'~-~-~ ...,~-~,
Nov-97 :: 16 0 000% 0.29% Base < 30) 0.6%

Oec-97 :: 12 0 000% 0.00% Base < 30 ~
Jan-98 :: 14 0 0.00% 0.44% Base < 30 ~~ 0.5%

Feb-98 ~, 16 0 0.00% 0.25% Base < 30 ~ 0.4%

~~;::: :: ~: ~ ~:: ~= ::::::I0.3%

May-98 ': 32 0 0.00% 0.24% -0.28', 0.2%

Jun-98 ii 23 0 0.00% 0.21 % Base < 30 ~ 0.1 %

:u~::: :! ~~ ~ ~:: ~.~~ ::::::~ I 0.0% ...-+--.'....-+--+--+--+--+--+--+--+--.
j= sep.98~~ 19 a 0.00% 0.18% Base<30~~ q; ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~

:······..··:~·;·~~ ..~~t;!I::r ·..:·····:·:· ··~···C:·:·:·:···:·: .. ·:·:·:···:·~'l''''':':'I:¥{'r''':''':''':':':9:;~]1!@iiilitj;m~: g ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~.1.. ' ..
Average Delay Days Due to Lack of Facilities

~ ....

~Ir~-·-·-·-·-·-::~-:-IC=B:=E-C-,sl

II~"~ .'CCB4 ~~~~4~ ::~]
Nov-97 :~ 16 2.50 8.75 Base < 30 :;

Oec-97 :, 12 6.57 7.57 Base < 30 ii

~::::: ~~~: :~ ~.~~ ::::: ;
Mar-98 =: 15 353 7.61 Base < 30 i
Apr-98 ~: 18 5.72 8.45 Base < 30 i

~J:~::: !I ~~ ::: 1~:~ ::::-:~~I
Aug.98 "27 5.04 9.27 Base < 30 :~.:~

~ Sep-98 ::

:1::·.':;:;:~~:~~t~il::r.·:·:··:····· 2;; liii;!il;i:!i!II~:i;~f!!:iri!!I:. : ;~:;.J. : Y.'.'.;..:;·J;I~®iii!i!ij~:~i:!!l~.

12.0 -,---------------------,

10.0

8.0

6.0

40

2.0

00

" " " co co co co co '" ll! co co
'" ~

"I '" '" ~ ~ '" "I '" ~t; u C: 1.
'" Q.

>. § :; ,;,
" '" " '" ::J "0 z 0 ..., u. ::;; « ::;: ..., ..., « rn
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PERFORMANCE MEASUREMENT TRACKING September 1998

Provisioning (POTS) Houston

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work
.•.................•............ ..............••.•...•...................•••..

5.0%

4.0%

Z-V.lue
6.0%

Oct-97 :: 1,963 105 5.35% 6.67%

Nov-97 :: 2,232 101 453% 6.41%

Dec-97 :; 2,636 87 3.30% 4.90%

J.n·98 :. 2,261 131 5.79% 5.42%

Feb·98 :: 2,542 148 5.82% 5.67% 033 t 3.0%
M.r-98 :: 2,476 144 5.82% 5.25% 122 l,

:;:: .! ~:~:~ :~ :~;: ~:~: -~~: '11 2.0%

Jun-98 i: 1,873 90 4.81% 5.71% -1.65 l, 1.0%

Jul-98:' 1,918 93 4.85% 5.56% -1.3

8

2

9
1: 0.0% +------<---_--+-- -0----.--+--1

Aug-98 ~: 1,741 113 649% 5.97% 0 * ,.... ~ ~ III III ~ III ~ _g; ~ co
~~ Sep.98': 1,792 92 513% 607% -162" ~,;.." 1> OJ li ~ § " g' ~
l::::IfM;':·f?Fr::::>~··~~~·:.::::::>,:~:: '~.;~.~ ~:i~Jml![m~rt~1 ~ ~ ~ ~ ~ < ~ -, -, < ~

'" '" i§i '" ~ '" '" '"~ '" '" q> q> '""" "" >. c: :; '" a.
"

.. Q. .. " -, " "lL. ~ < ~ -, < Ul

No Field Work

.. . .

II~·~;~~~··~E",,:~I::
;~~I ~E ,1 j~~ ~§~~ I::--
M.r-98 275 15 5.45% 3.61% 1.62:: 2.0%

Apr-98 314 12 3.82% 3.36% 0.45 ~
M.y-98 315 7 2.22% 3.28% .1.05" 1.0%

Jun-98 383 10 2.61% 3.32% -0.76 :'

Jul·98 327 11 3.36% 3.24% 0.12 1:
Aug-98 436 16 3.67% 3.06% 0.72;~ 0.0%

':j ·1.2~;-~;~.r....... 3'.:' ·;':: ·..·:·::·.. ·.. · :·:::..Mtt'·· ·0.75 ~ ~~OlgOl'=!':':!l1~~;:~~~Ol~:;:;'==~~~~~~:=o:;:;:;:;:;:;:;:;======:;:;:;:;===:;:;:;:;diI
Percent Trouble Reports on N,T,C Orders within 10 days

• September 98 - 108 trouble reports and 1,558 orders were removed from th,s measure as the result of a project to prOVIde customIZed routing of operator traff.c

.. -.'

,....

'"~
Z

,....

to

• " " ,:,~;: ::~: :::::" "... r;;~
Oct.97 : ord;~ Repo~6 Re~o:% Re~o:% -.5

6

'.8459 :..':!:.:! 25%

Nov.97'· 2,120 5 0.24% 2.50% 2.0%
:, Dec-97'j 3,597 5 0.14% 176% -735·"

': J.n-98 :: 1,937 6 031% 224% -571 -:: 1.5%

: Feb-98 :. 2,145 6 0.28% 2.29% ::~: 'ii

! ;~! 1E ~~; 1~ ~EI
'. Aug-98 :, 2,839 8 0.28% 1.89% -6.25 ~

~~ Sep-98 ~~ 2,794 20 0,72% 2.09% -5.02 J
:,' ·.·;.~·~; •.~;~·I'!:~····.·.·>~·.:~;.·.r··· .. ·:·,.·.·.·~·~~·.·.[· ..··.·.·'.~:·~~~·.r·.·.·.·:·.·.·.~ ..~·~.·.l::::::::::::l:::l:I:l::l::ii
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PERFORMANCE MEASUREMENT TRACKING

Maintenance. POTS

Z-Value

Trouble Report Rate ("10)

September 1998

Houston

Ocl-97 : 34.209 2033 5.94% 5.62% •

Nov-97 1 38.907 1:665 4.28% 3.72% 5
7

'.778
4

::.t.~ 4 0% ". " - ., __ • -
Oec-97: 46.734 1.962 4.24% 357% '-. -.". •'. .".--

Jan-98: 51.434 2.391 4.65% 410% 616 :11 '., -' - -.'.. 30%

~~ i ~.~ jffi ~2 ~§~EI,~
Jun-98 : 57.990 1,870 3,22% 3.65% -5.40 11.0%

Jul-98 : 58.008 1,943 335% 3.95% -7.31 ~

AU9-98: 56,477 2,437 4.32% 4.20% 1.37 '~1 0.0% +--..........- ......-;--'''+--+--'''+----+----+-~'"
~ ~ ~ ~ ~ ~ ~ ~ ~ q ~

All CLECs swaT
No. of # Trouble Trouble Trouble
Orders Reports Report Rate Report Rate

Z-Value

3.0% .....-------------------,

2.5%

2.0%

Ocl-97: 10,916 174 1.59% 2.97%

Nov-97: 12,543 178 1.42% 198%

Oec-97: 15,490 177 1.14% 2.03%

Jan-98 : 18,287 168 0.92% 2.35% -12.74 ii'. 1.5%
Feb-98: 19,787 205 1.04% 188% -8.65::

;:~:E ~~::~ ~: ~:: :~~: :i!~i1.0%

Jun-98 29.955 316 1.05% 2.06% -12.09:~ 0.5%

A~~:: . ~~::~~ ~~: ~:: ~~: :~~~~ if 0.0% -l--+_-f----I-_- -_--- - __+_~

·r':::::;·~·:~:;~~0n':::::::·::::::~:::'?;::i:::·:::::::::::::::::. ~~i:':·I::::::::·:::·:·::}·:EF.::f:::·::::::::::::~:g;::Hmlii~~i~lii~I, ~ ,..~." ~ ~ ~ ,..~ ~ ~ ,.~ ~, ~ ,..~ ,. , , ,
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PERFORMANCE MEASUREMENT TRACKING Septernbel' 1998

Houston

...... ;: ,-

,:1 Measu.,ement ( All CLECs SWBT
"l No 38 f=" No. of # Missed % Missed % Missed Z-Value
):::::::::::::::::::::::::::::::::::~:~:::{ Orders Commifs Commit's Commit's

12.0% .,-------------------,

~
, .
. ., .. .'

". ~ .....

10.0%

Missed Repair Commitments (%) - Dispatch

Residence
Jt~~Htt~l~]~~~~;t;~~:···· .
Maintenance - POTS

co co g,:
OJ
::J
<

No. of
O,ders

All CLECs SWBT
# Missed % Missed % Missed Z-Value
Commit's Commit's Commit"s

14.0% .,--------------------,

12.0%

(\;;)
.. , ~'. ../-..... il·· .. ··SWBT I'

'- •. ' ....... II-+-AIiCLEcsl

175

176

196

195

209

265

239

261

346

321

390

Oel-97 ~.

=1Feb·98 :'
Mar·9B ::

Apr-98 ::

May-9B ~:

Jun-98 ::

Jul·98 !:
Aug-9B ::

5 2.86% 7.37%
14 795% 6.14% 0.99': 10.0%

7 3.57% 609% -1 .47 ~.:: 8.0%
9 462% 745% -150 :,'

6 2.87% 6.82% -226 r 6.0%

12 453% 8.07% -211 :::

16 6.69% 6.88% -0 11~: 4 0%

16 613% 6.14% -001 :.
23 6.65% 6.37% 021~' 2.0%

28 8.72% 780% 061 :.

30 769% 751% 014:: 00% ~ ~ ~ ~ ~ ~ ~ ~ ~ :§l ~ g,:

:r.:::::H:g;f.;!~r:::::·:::::::::::r§,~:J::::·::::::.:::::::::::?N.::[:·:::::::::j::~B::I:::::·::::·:::f.:F.;]ljil~;!i~j:i~t s. ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Maintenance· POTS Missed Repair Commitments (OJ.) - No Dispatch

12.0%

10.0%

8.0% .
..'. .

I~:';:ECSI60% ........

4.0%

2.0%

0.0%
.... .... .... co co co co co co co co co

~ '" ~ '" ~ ~ ~ t ~ ~ ~ ~
~ C: .0 § :; g- o.., .. ., a. ., ..0 z 0 .., u. ::;:: < ::;:: .., ..,

< (fJ

:.:.:.:.:.:.;.:.:.;.:.;~.:.;.:.;.;.:.:.:.:.:.:.:... .'. . :~ '.' " '.' .

~ ~~::", ~=i ;~ ~ "~~~J
Nov·97 ': 594 33 5.56% 6.80% -1 20 ::.

Dec-97 :: 623 54 867% 779% 081 :~

~:~::: Ii :;; ~: 1~:: !~E :~~~ 1-.

M
AaPy'-.9988 ::;.~::. 281 25 8.90% 6.11% 1.93::

273 18 6.59% 6.18% 0.28:~

Jun-98 :: 359 24 669% 6.17% 040 ::

.::: Jul-9B ~.: ~~~ ~: ; :~: ~:: :~~~ ':.:::Aug.9B :~

, Sep·9B :: 758 72 9.50% 934% 0 15 :,

:f::::\~:E:i.;.a:~ ..::::.:::::.:::::j·:E&::r::.:·:.:::·.:.·:·::::E:::[:::.:::::::::.:n~.F:c:::: ..:::.:.?::f.Elll!l\1~~~~:~l:jm:::::t

.'

co
'"§..,

~
a.

0<:

.'

12.0%

100%

80%

60%

4.0%

2.0%

0.0%
.... ....
g '":>

0z

........................... . , .

• 1--o.,.N:-r~-·eO..,r:,-- ;.;~"'I~M,::;:'::i~'::~':::7S...,.....,B~""Uo..,S;.,.~m-::-,;-,:,.-i~:: ,,,,., i:::
h'=="'O:'C""I-:::::9'E7'i;:~I-...::::=::.6::3+...::::==~4+....:::::;;1:::61::·.37756~:::--I-==45:.:·.:::9B44=~=:-t---::20-:.·51-:i23 .::..:..:

Nov-97 :: 51 6 '" '"

Dec-97 ': 45 4 8.89% 8.13% 0.19 r
Jan-98 :~ 38 4 10.53% 722% 078 :,

Feb-98 ~: 33 2 66·.0968~ 98.·7111~ -_00.
8
40

1
::::.':

Mar·98 :: 43 3 '" -m ,

Apr.9B :: 31 4 12.90% 9.11 % 0 73 ~:.
May-96 :: 41 2 4.88% 1113% -1 27 :~:
Jun-98 ': 57 3 5.26% 755% ·0.65 i

/u~:: :: ~: ~ 1~~: 1:~:: -~'~~!f
: Sep-98 :: 85 7 8.24% 14.70% -1.67 :~
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PERFORMANCE MEASUREMENT TRACKING September 1998

Maintenance (POTS) Houston

Receipt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch

~
.

- ... .
.. .. .. .. .. . " ~'. ." ...... :

". .. ..
. . .- .........

t~j@fttt~fitt{ ,' ,', R'~~j'~~~~~""'" ,"........ . r······· .. ,', ,', ,',.. . ,', .. ,', .

~ ~:.~:,'''b=~ ~=~~. ''''"~J::
Nov-97 : 216 33.04 58.37 -6.91:: 60.0

Dec-97 : 300 31.03 54.49 _-67.'2587 ,[,,: SO.O
Jan-96 : 400 41.10 60.26

Feb-98 306 22.79 40.27 -7.03:: 40.0

Mar-S8 . 154 2895 4704 -4.08 i: 30.0

::;::: ~~~ ~;: ~~.~~ :~:~ 11 200

Jun-96 116 33.46 45.32 -3.20~: 100
Jul-96 114 39.84 52.36 -2.83 ;:

0.0 +---l------l>__--_-_-+-_-_-I
AU9-98 202 43.11 54.21 -3.60 . ............ co co ~ co co ~ ~ co co

:, Sep-96 249 69.79 8004 -229 :~ ~ ~ b ~ l: ~ ! 't c "3 6. ~

:r::·:;·~:~~::!~;~·;lr:·::·:·:·:·:···::·:·:~:.~i~·.·r:·:·.·::·.·:::·:·:·:·:·:~!i~J:·:·:·.·:·:::·:·::·:·::··~~~?~]¥:1!~~!~1[;~~i!~1i~[1~\~i~~1~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

.. -

5.0

10.0

15.0

•.~~;"c:.~:;,~;;~ii,::~."'r::-~.."..mw.~~_ •••• _.~~..~"__m,__.,

Oct-97: 32 24.57 33.01 -117 ..j -- ~
Nov.97 46 22.15 23.73 -0.33:, 25.0 ~........'-.- _••. ".

Dec-97 45 21.06 25.55 -0.82 i~ I ~~_~ -.... .'
Jan-98 . 36 20.63 23.73 -0.42l 20.0 - --_ .• '. _.' • - - - • - _.'

Feb·98 28 23.10 17.29 Base < 30 ~~

Mar-96 31 22.78 19.34 Base <0.66
30

:.::".::
Apr-98 . 22 20.76 15.31

May-96 . 23 22.49 16.46 Base < 30 :

Jun·98 . 27 26.69 19.22 Base < 30 ~:
Jul-98 . 23 26.48 18.79 Base < 30 [:

Aug-98 31 22.55 19.64 0.61:: 0.0.... "'..... .... co co co co co co co co co
. Sep 98 36 2800 2403 086' '1' '1' '1' '1' ~ ~ '1' '1' ~ '1' '1'

![:::::i'~::~~'::!~;';:I[":':":'::':::::::'::::':::§~J::::::::::::::'::::::::EE:I:::::::::::::::::::':::::EE1~~~~!~ilil~~ili1l@!~: g ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service • No Dispatch•. "..;,,~:;~~~";;~=~.. ,.,=·····r:.w..'...ww.~~.,.,w •.•.w.w" .• _W"."••w_ww.w·w".··

Ocl-97 Orders260 Clear (H~~8 Clear (~~.~ -1.66 il 40.0

~:::~ . ~~~ 1:;: 1:~~ -~~~:: :~~
Jan-96 ; 59 3576 22.45 245 ::.' 25.0

~:~::: : :: ~::~ :.~~ _~:~ ii 200

Apr·96 : 60 13.78 13.82 -001:: 150

May-98: 59 18.68 14.05 140:: 10.0
Jun-98 . 49 20.48 19.34 025 ~:.' 50
Jul-98: 39 15.90 23.78 -1.35 ::

AU9-98 : 47 22.44 22.50 -0.01:' 0.0 ....-1----.....-co------------+--+-~
,Sep-98. 61 4227 37.26 0.78 [; ~ ~ ~ ~ J ~ i ~ ~ ~ ~ ~

:~.::.:::i.~.F~>?e:I:l~.:.:::.::·:::.:·:·:·.::.:·:r:§.i,·:c::::::..:::.:.:.:::::}e·;EJ::::::::::.::::.::::::::.iYEJlilml1m}~11~~@f~ ~ Z ~.... ..:. ~ .~ ~ ~ ~ ~ .
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20.0

15.0

10.0

5.0

0.0
.... .... .... co co

~ '" '" '" '"~ u
~

.c.. ..z 0 LL

......................... ...........................................•.•• -••..•.••...................

III ~:.:::,'CE:=:;~'"~=:;:~ ':~J
Nov-97 14 3.49 5.07 Base < 30 ::

Dec-97 10 10.12 813 Base<30[!

Jan-98 4 3.49 10.35 Base < 30 :~

Feb-98 3 9.19 813 Base<30:,

Mar·98 6 49.72 7.43 Base < 30 ::
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PERFORMANCE MEASUREMENT TRACKING september 1998

Maintenance (POTS) Houston

Receipt to Clear Duration- Trouble Reports (Hours) • Out of Service • Dispatch
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PERFORMANCE MEASUREMENT TRACKING September 1998

Houston

Maintenance (POTS) Percent Out of Service Less than 24 Hours ("/0)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Houston

Provisioning - Specials (Resale) Average Installation Interval (Days)
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PERFORMANCE MEASUREMENT TRACKING September 1998

Houston

10

0.9

08

0.4

0.5

06

0.7

0.2

0.3

Average Installation Interval (Days)
. .; .

SWBT
Mean No.
of Days

Provisioning - Specials (Resale)

Ilij~~!~:~:~~!~~!!~~tr No. of All GLEGsDS3 Mean No.

~d ~~: .~:
Mar-98 ; 0 n/a

Apr-98 l 0 n/a

May-98 ~! 0 n/a

Jun~~ og ~
Jul-96 :~ 0 n/a 0.1

:: ::::: I ~ ::mmm~::::::::::::~: ~;: .:. 00 ~ ~ ~ ~ t ~
~!.[:. ·;~:·M;·:o::·~i·;·;:!.ll·:·:·:· :.:.:.:.:. :.:.... ·~::·I;.:!l.!~¥.~.!~l~.;!I.t.).I.:I·· .:.:.:.:... ':':'::":;~;':~;':':'l':':':'"' ... ,.:. ':::::::::'::::11.: ~ ~ ~ ~ ~ ~
... ,..•....:. ':';'~""'" .:.~.•;.";.•.•.•••.••••••• ,_, ................ •·;-;-x.·••. •••.......... "";-",~",,.o;""""""""""""" •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

Provisioning - Specials (Resale) Percent Installations Completed Within 20 Days
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Houston

Provisioning - Specials (Resale) Percent Instalhitions Completed Within 20 Days
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Houston

Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates
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Provisioning. Specials (Resale) Percent SWBT Caused Missed Due Dates
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